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Item 4.02. Non-Reliance on Previously Issued Financial Statements or a Related Audit Report or Completed
Interim Review.
(a) On January 17, 2011, the Audit Committee of the Board of Directors of JetBlue Airways Corporation ( JetBlue or
the Company ), upon the recommendation of management, concluded that our previously issued financial statements
contained in the Company s (i) Annual Report on Form 10-K for the year ended December 31, 2009, and (ii) Quarterly
Reports on Form 10-Q for the quarters ended March 31, June 30, and September 30, 2010 should no longer be relied
upon due to a $12 million non-cash error in the accounting for points and awards that had expired under our former
customer loyalty program, TrueBlue. Management and the Audit Committee discussed this determination and the
contents of this filing with Ernst & Young LLP, the Company's independent registered public accounting firm.
In connection with the winding down of the non-cash liability for expiring TrueBlue points and awards associated
with the migration to an enhanced customer loyalty program, we determined that there was an error in accounting for
approximately $12 million of points and awards that had expired in earlier periods prior to the launch of the new
program. As a result of this accounting error, revenue, net income and retained earnings were understated in
previously reported periods for the years ended December 31, 2006, 2007, 2008 and 2009 and for the quarters of 2009
(as reflected in 2010 Forms 10-Q). Management determined that our previously issued consolidated financial
statements should be restated to properly reflect the non-cash revenue for expired TrueBlue points and awards in the
periods in which expiration occurred. Accordingly, the Company s financial statements referenced above will be
restated as soon as practicable to reflect these adjustments.
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