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ITEM 5. OTHER EVENTS AND REQUIRED FD DISCLOSURE

SunTrust Banks, Inc. ("SunTrust" or the "Registrant") is filing this Current Report on Form 8-K (this "Current
Report") so that certain financial and other information concerning the Registrant and National Commerce Financial
Corporation ("NCF") is deemed "filed" by SunTrust pursuant to Section 13(a) and Section 15(d) of the Securities
Exchange Act of 1934, as amended (the "Exchange Act"). SunTrust and NCF are parties to an Agreement and Plan of
Merger, dated as of May 7, 2004 (the "Merger Agreement"), pursuant to which NCF will merge with and into
SunTrust (the "Merger"). SunTrust can make no assurances as to when or if the Merger will occur. The completion of
the merger is subject to certain closing conditions, including, without limitation, the receipt of required regulatory
approvals. The information being filed under this Item 5 is as follows:

SUNTRUST BANKS, INC.
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SELECTED CONSOLIDATED HISTORICAL FINANCIAL DATA

Set forth below are highlights from SunTrust's consolidated financial data as of and for the years ended December 31,
1999 through 2003 and SunTrust's unaudited consolidated financial data as of and for the three months ended March
31, 2003 and 2004. The results of operations for the three months ended March 31, 2004 are not necessarily indicative
of the results of operations for the full year or any other interim period. SunTrust prepared the unaudited information
on the same basis as it prepared its audited consolidated financial statements. In the opinion of SunTrust, this
information reflects all adjustments, consisting of only normal recurring adjustments, necessary for a fair presentation
of this data for those dates. This information should be read together with SunTrust's consolidated financial statements
and related notes included in SunTrust's Annual Report on Form 10-K for the year ended December 31, 2003, and
SunTrust's Quarterly Report on Form 10-Q for the quarter ended March 31, 2004, which are incorporated by reference
in this Current Report and from which this information is derived.

Year Ended December 31
Three Months

Ended March 31,
(In Millions Except Per Share
and Other Data) 2003 2002 2001 2000 1999 2004 2003
Summary of Operations
Interest and dividend income $ 4,768.8 $ 5,135.2 $ 6,279.6 $ 6,845.4 $ 5,960.2 $ 1,173.8 $ 1,218.1
Interest expense 1,448.5 1,891.5 3,027.0 3,736.9 2,814.7 322.2 395.6
Net interest income 3,320.3 3,243.7 3,252.6 3,108.5 3,145.5 851.6 822.5
Provision for loan losses 313.6 469.8 275.2 134.0 170.4 59.4 80.8
Net interest income after
provision for loan losses 3,006.7 2,773.9 2,977.4 2,974.5 2,975.1 792.2 741.7
Noninterest income(1) 2,303.0 2,268.8 2,051.9 1,773.6 1,625.9 595.1 547.6
Noninterest expense(2),(3) 3,400.6 3,219.4 2,999.9 2,828.5 2,905.3 889.7 818.2
Income before provision for
income taxes and
extraordinary gain 1,909.1 1,823.3 2,029.4 1,919.6 1,695.7 497.6 471.1
Provision for income taxes 576.8 491.5 653.9 625.5 571.7 139.1 143.3
Income before extraordinary
gain 1,332.3 1,331.8 1,375.5 1,294.1 1,124.0 358.5 327.8
Extraordinary gain, net of
taxes(4) — — — — 202.6 — —
Net income $ 1,332.3 $ 1,331.8 $ 1,375.5 $ 1,294.1 $ 1,326.6 $ 358.5 $ 327.8
Per Common Share
Diluted
Income before extraordinary
gain $ 4.73 $ 4.66 $ 4.72 $ 4.30 $ 3.50 $ 1.26 $ 1.17
Extraordinary gain — — — — 0.63 — —
Net income 4.73 4.66 4.72 4.30 4.13 1.26 1.17
Basic
Income before extraordinary
gain 4.79 4.71 4.78 4.35 3.54 1.28 1.18
Extraordinary gain — — — — 0.64 — —
Net income 4.79 4.71 4.78 4.35 4.18 1.28 1.18
Dividends declared 1.80 1.72 1.60 1.48 1.38 0.50 0.45
Market price:
High 71.73 70.20 72.35 68.06 79.81 76.65 59.95
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Low 51.44 51.48 57.29 41.63 60.44 68.04 51.73
Close 71.50 56.92 62.70 63.00 68.81 69.71 52.65

Year Ended December 31
Three Months

Ended March 31,
(In Millions Except Per Share
and Other Data) 2003 2002 2001 2000 1999 2004 2003
Selected Average Balances
Total assets $122,325.4 $108,516.1 $102,884.2 $98,397.8 $92,820.8 $123,853.7 $118,276.2
Earning assets 109,257.4 96,370.8 92,034.1 88,609.0 82,255.7 111,038.2 105,249.0
Loans 76,137.9 71,270.4 70,023.0 70,044.3 62,749.4 79,904.9 73,049.8
Deposits 80,039.0 71,157.2 64,568.7 66,691.9 57,842.1 80,361.6 77,846.6
Total shareholders' equity 9,083.0 8,725.7 8,073.8 7,501.9 8,190.7 9,840.3 8,786.6
Ratios and Other Data
Return on average total assets 1.09% 1.23% 1.34% 1.32% 1.43% 1.16% 1.12% 
Return on average assets less
realized and unrealized
securities gains/losses 1.04 1.13 1.27 1.34 1.55 1.18 1.05
Return on average total
shareholders' equity 14.67 15.26 17.04 17.25 16.20 14.65 15.13
Return on average realized
shareholders' equity 16.48 17.16 20.16 21.38 21.94 17.44 16.64
Total average shareholders'
equity to total average assets 7.43 8.04 7.85 7.62 8.82 7.95 7.43
Common dividend payout
ratio 37.9
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