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ranganath_m@infosys.com

Electronics City, Hosur Road, Bengaluru, Karnataka, India 560 100.

(Name, telephone, e-mail and / or facsimile number and address of company contact person)

Securities registered or to be registered pursuant to Section 12(b) of the Act:

Title of Each Class Name of Each Exchange on Which Registered
American Depositary Shares each represented

by one Equity Share, par value ₹5/- per share

New York Stock Exchange(NYSE)

Securities registered or to be registered pursuant to Section 12(g) of the Act:

None.

(Title of class)

Securities for which there is a reporting obligation pursuant to Section 15(d) of the Act:

Not Applicable

(Title of class)

Indicate the number of outstanding shares of each of the issuer’s classes of capital or common stock as of the close of
the period covered by the Annual Report: 2,184,114,257 Equity Shares.

Indicate by check mark if the registrant is a well-known seasoned issuer, as defined in Rule 405 of the Securities
Act Yes ☒ No ☐

If this report is an annual or transition report, indicate by check mark if the registrant is not required to file reports
pursuant to Section 13 or 15(d) of the Securities Exchange Act of 1934.Yes ☐ No ☒

Indicate by check mark whether the registrant (1) has filed all reports required to be filed by Section 13 or 15(d) of the
Securities Exchange Act of 1934 during the preceding 12 months (or for such shorter period that the registrant was
required to file such reports), and (2) has been subject to such filing requirements for the past 90 days. Yes ☒No ☐

Indicate by check mark whether the registrant has submitted electronically and posted on its corporate Website, if any,
every Interactive Data file required to be submitted and posted pursuant to Rule 405 of Regulation S-T during the
preceding 12 months (or for such shorter period that the registrant was required to submit and post such
files). Yes ☒ No ☐

Indicate by check mark whether the registrant is a large accelerated filer, an accelerated filer, a non-accelerated filer or
an emerging growth company. See definition of large accelerated filer, accelerated filer and emerging growth
company in Rule 12b-2 of the Exchange Act. (Check one):
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Large accelerated filer ☒Accelerated filer ☐Non- accelerated filer ☐
Emerging growth company ☐

If an emerging growth company that prepares its financial statements in accordance with U.S. GAAP, indicate by
check mark if the registrant has elected not to use the extended transition period for complying with any new or
revised financial accounting standards† provided pursuant to Section 13(a) of the Exchange Act. ☐

The term “new or revised financial accounting standard” refers to any update issued by the Financial Accounting
Standards Board to its Accounting Standards Codification after April 5, 2012.

Indicate by check mark which basis of accounting the registrant has used to prepare the financial statements included
in this filing:

U.S. GAAP ☐ International Financial Reporting Standards as issued by the International Accounting Standards
Board ☒ Other ☐

If this is an annual report, indicate by check mark whether the registrant is a shell company (as defined in Rule 12b-2
of the Exchange Act).

Yes ☐ No ☒
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Currency of presentation and certain defined terms

In this Annual Report on Form 20-F, references to “U.S.” or “United States” are to the United States of America, its
territories and its possessions. References to “India” are to the Republic of India. References to “$” or “dollars” or “U.S.
dollars” are to the legal currency of the United States and references to “₹” or “Rupees” or “Indian rupees” are to the legal
currency of India. Our consolidated financial statements are presented in U.S. dollars and are prepared in accordance
with the International Financial Reporting Standards (IFRS) as issued by the International Accounting Standards
Board. References to a particular “fiscal” year are to our fiscal year ended March 31 of such year.

All references to “we,” “us,” “our,” “Infosys” or the “Company” shall mean Infosys Limited and our consolidated subsidiaries
unless specifically indicated otherwise or the context indicates otherwise. “Infosys” is a registered trademark of Infosys
Limited in countries including United States, India, United Kingdom and Australia. All trademarks or trade names
used in this Annual Report on Form 20-F are the property of their respective owners.

All references to “IT services” exclude business process management services, products and platforms business.

Except as otherwise stated in this Annual Report on Form 20-F, all translations from Indian rupees to U.S. dollars
effected on or after April 1, 2009 are based on the fixing rate in the city of Mumbai on business days for cable
transfers in Indian rupees as published by the Foreign Exchange Dealers’ Association of India, or FEDAI.

On March 31, 2018, this exchange rate was ₹65.18 per $1.00. No representation is made that the Indian rupee amounts
have been, could have been or could be converted into U.S. dollars at such a rate or any other rate. Any discrepancies
in any table between totals and sums of the amounts listed are due to rounding off.

Special Note Regarding Forward-Looking Statements

This Annual Report on Form 20-F contains ‘forward-looking statements’, as defined in Section 27A of the Securities
Act of 1933, as amended, and Section 21E of the Securities Exchange Act of 1934, as amended, that are based on our
current expectations, assumptions, estimates and projections about the Company, our industry, economic conditions in
the markets in which we operate, and certain other matters. Generally, these forward-looking statements can be
identified by the use of forward-looking terminology such as ‘anticipate’, ‘believe’, ‘estimate’, ‘expect’, ‘intend’, ‘will’, ‘project’,
‘seek’, ‘should’ and similar expressions. Those statements include, among other things, the discussions of our business
strategy and expectations concerning our market position, future operations, margins, profitability, liquidity and
capital resources. These statements are subject to known and unknown risks, uncertainties and other factors, which
may cause actual results or outcomes to differ materially from those implied by the forward-looking statements.
Important factors that may cause actual results or outcomes to differ from those implied by the forward-looking
statements include, but are not limited to, those discussed in the “Risk Factors” section in this Annual Report on Form
20-F. In light of these and other uncertainties, you should not conclude that the results or outcomes referred to in any
of the forward-looking statements will be achieved. All forward-looking statements included in this Annual Report on
Form 20-F are based on information available to us on the date hereof, and we do not undertake to update these
forward-looking statements unless required to do so by law.
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Part I

Item 1. Identity of Directors, Senior Management and Advisers

Not applicable.

Item 2. Offer Statistics and Expected Timetable

Not applicable.
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Item 3. Key Information

SELECTED FINANCIAL DATA

Summary of Consolidated Financial Data

You should read the summary consolidated financial data below in conjunction with the Company's consolidated
financial statements and the related notes, as well as the section titled “Operating and Financial Review and Prospects,”
all of which are included elsewhere in this Annual Report on Form 20-F. The summary consolidated statement of
comprehensive income for the year ended March 31, 2018 and the summary consolidated balance sheet data as of
March 31, 2018 have been derived from our consolidated financial statements and related notes which have been
audited by Deloitte Haskins & Sells LLP (successor auditor) consequent to mandatory auditor rotation regulation in
India. The summary consolidated statement of comprehensive income for the years ended March 31, 2017, 2016,
2015 and 2014 and the summary consolidated balance sheet data as of March 31, 2017, March 31, 2016, March 31,
2015 and March 31, 2014 have been derived from our consolidated financial statements and related notes which have
been audited by KPMG (predecessor auditor). The summary consolidated comprehensive income data and the
summary consolidated Balance Sheet data given below have been prepared and presented in accordance with
International Financial Reporting Standards (IFRS) as issued by International Accounting Standards Board. Historical
results are not necessarily indicative of future results.

(Dollars in millions except equity share and per equity share data)

Comprehensive Income Data Fiscal
2018 2017 2016 2015 2014

Revenues 10,939 10,208 9,501 8,711 8,249
Cost of sales 7,001 6,446 5,950 5,374 5,292
Gross profit 3,938 3,762 3,551 3,337 2,957
Operating expenses:
Selling and marketing expenses 552 535 522 480 431
Administrative expenses 727 707 654 599 547
Total operating expenses 1,279 1,242 1,176 1,079 978
Operating profit 2,659 2,520 2,375 2,258 1,979
Other income, net (5) 495 459 476 560 440
Share in associate’s loss,
including impairment (11 ) (5 ) — — —
Profit before income taxes 3,143 2,974 2,851 2,818 2,419
Income tax expense (4) 657 834 799 805 668
Net profit (4) 2,486 2,140 2,052 2,013 1,751
Earnings per equity share:
Basic ($)(1)(4) 1.10 0.94 0.90 0.88 0.77
Diluted ($)(1) 1.10 0.94 0.90 0.88 0.77
Weighted average equity shares
used in computing earnings per
equity share:
Basic(1) 2,255,332,322 2,285,639,447 2,285,616,160 2,285,610,264 2,285,610,264
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Diluted(1) 2,257,573,870 2,286,396,745 2,285,718,894 2,285,642,940 2,285,610,264
Cash dividend per Equity Share
- Interim dividend ($) (1)(2)(3) 0.20 0.17 0.15 0.12 0.08
Cash dividend per Equity Share
- Final dividend ($) (1)(2)(3) 0.23 0.22 0.24 0.18 0.13
Cash dividend per Equity Share
- Interim dividend (₹) (1)(2) 13.00 11.00 10.00 7.50 5.00
Cash dividend per Equity Share
- Final dividend (₹) (1)(2) 14.75 14.25 14.75 10.75 6.75

(1)Adjusted for bonus shares, wherever applicable
(2)Excludes corporate dividend tax
(3)Converted at the monthly exchange rate in the month of declaration of dividend.
(4)During the three months ended December 31, 2017, the Company has concluded an Advance Pricing Agreement

(“APA”) with the US Internal Revenue Service ("IRS") for the US branch covering the years ending March 2011 to
March 2021. Under the APA, the Company and the IRS have agreed on the
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methodology to allocate revenues and compute the taxable income of the Company’s US Branch operations. In
accordance with the APA, the company has reversed income tax expense provision of $225 million.  Refer 2.17
Income taxes under Item 18 of this Annual report on Form 20-F for more details.
(5)In March 2018, on conclusion of a strategic review of the portfolio businesses, the Company initiated identification

and evaluation of potential buyers for its subsidiaries, Kallidus and Skava (together referred to as "Skava”) and
Panaya (collectively referred to as the “disposal group”). The Company anticipates completion of the sale by March
2019 and accordingly, assets amounting to $316 million and liabilities amounting to $50 million in respect of the
disposal group have been reclassified under “held for sale". On reclassification, the disposal group has been
measured at the lower of carrying amount and fair value less cost to sell and consequently, a reduction in the fair
value of Disposal Group held for sale amounting to $18 million in respect of Panaya has been recognized under
‘other income’ in the consolidated statement of comprehensive income for the year ended March 31, 2018. The
disposal group does not constitute a separate major component of the company and therefore has not been classified
as discontinued operations.

(Dollars in millions except equity share data)
Balance Sheet Data As of March 31,

2018 2017 2016 2015 2014
Cash and cash equivalents 3,041 3,489 4,935 4,859 4,331
Current investments 982 1,538 11 140 510
Net current assets(5) 5,243 6,121 5,804 5,731 5,656
Assets held for sale(4) 316 — — — —
Non-current assets 4,582 4,572 3,576 3,064 2,342
Total assets 12,255 12,854 11,378 10,615 9,522
Liabilities directly associated
with assets held for sale(4) 50 — — — —
Non-current liabilities 131 56 56 33 65
Total equity 9,960 10,637 9,324 8,762 7,933
Total Liabilities and equity 12,255 12,854 11,378 10,615 9,522
Number of shares outstanding
(1)(2)(3)(6) 2,184,114,257 2,296,944,664 2,296,944,664 2,296,944,664 2,296,944,664

(1)Par value of ₹5 each
(2)Includes treasury shares
(3)Adjusted for bonus shares, wherever applicable.
(4)In March 2018, on conclusion of a strategic review of the portfolio businesses, the Company initiated identification

and evaluation of potential buyers for its subsidiaries, Kallidus and Skava (together referred to as "Skava”) and
Panaya (collectively referred to as the “disposal group”). The Company anticipates completion of the sale by March
2019 and accordingly, assets amounting to $316 million and liabilities amounting to $50 million in respect of the
disposal group have been reclassified under “held for sale". On reclassification, the disposal group has been
measured at the lower of carrying amount and fair value less cost to sell and consequently, a reduction in the fair
value of Disposal Group held for sale amounting to $18 million in respect of Panaya has been recognized under
‘other income’ in the consolidated statement of comprehensive income for the year ended March 31, 2018.

(5)For fiscal 2018, net current assets is defined as current assets minus current liabilities, excluding assets held for sale
and liabilities directly associated with assets held for sale.

(6)During fiscal 2018, the company concluded share buyback of 113,043,478 equity shares, aggregating to 4.92% of
the paid up equity share capital, at a price of ₹1,150 per equity share. Refer to note 2.13 Equity in Item 18 of this
Annual Report for further details.
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Exchange rates

Our functional currency is the Indian rupee. We generate a major portion of our revenues in foreign currencies,
particularly the U.S. dollar, the Euro, the Australian dollar and the United Kingdom Pound Sterling, whereas we incur
a significant portion of our expenses in Indian rupees. The exchange rate between the rupee and the U.S. dollar has
changed substantially in recent years and may fluctuate substantially in the future. Consequently, the results of our
operations are affected as the rupee fluctuates against the U.S. dollar and other foreign currencies. For fiscal 2018,
2017, 2016, 2015 and 2014, U.S. dollar denominated revenues represented 67.7%, 69.6%, 69.9%, 68.9% and 68.8%
of total revenues, respectively. For the same respective periods, revenues denominated in United Kingdom
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Pound Sterling represented 5.3%, 5.8%, 6.6%, 5.9% and 5.9% of total revenues, revenues denominated in the Euro
represented 11.3%, 9.6%, 9.3%, 10.2% and 10.3% of total revenues while revenues denominated in the Australian
dollar represented 7.8%, 7.3%, 6.9%, 7.6% and 7.9% of total revenues, respectively. As such, our exchange rate risk
primarily arises from our foreign currency revenues, receivables and payables.

Fluctuations in the exchange rate between the Indian rupee and the U.S. dollar will also affect the U.S. dollar
equivalent of the Indian rupee price of our equity shares on the Indian stock exchanges and as a result, will likely
affect the market price of our American Depositary Shares (ADSs). Such fluctuations also impact the U.S. dollar
conversion by the depositary of any cash dividends paid in Indian rupees on our equity shares represented by the
ADSs.

The following table sets forth, for the fiscal years indicated, information concerning the number of Indian rupees for
which one U.S. dollar could be exchanged. The period end rates are based on the fixing rate in the city of Mumbai on
business days for cable transfers in Indian rupees as published by the Foreign Exchange Dealers' Association of India,
or FEDAI.

Fiscal

Period

End Average High Low
₹ ₹ ₹ ₹

2018 65.18 64.46 65.87 63.25
2017 64.85 67.11 68.74 64.85
2016 66.26 65.69 68.70 62.11
2015 62.50 61.18 63.04 59.11
2014 59.92 60.75 68.56 53.71

The following table sets forth the high and low exchange rates for the previous six months and is based on the
exchange rates from Deutsche Bank, Mumbai.

Month High Low
₹ ₹

June 2018 69.00 66.96
May 2018 68.29 66.57
April 2018 66.82 64.87
March 2018 65.21 64.76
February 2018 65.12 63.60
January 2018 64.00 63.25

On July 18, 2018, the fixing rate in the city of Mumbai for cash transfers in Indian rupees as published by FEDAI
was ₹68.63.
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The exchange rates for month-end and period-end reporting purposes have been based on the FEDAI rates. We
believe that exchange rates published by FEDAI are more representative of market exchange rates than exchange rates
published by individual banks. However, FEDAI does not publish exchange rates on a daily basis for all currencies,
and in the absence of availability of daily exchange rates from FEDAI, we utilize exchange rates from Deutsche Bank,
Mumbai, for daily transactions in the ordinary course of business.

Risk Factors

Investing in our American Depositary Shares, or ADSs, involves a high degree of risk. You should carefully consider
the risks and uncertainties described below, together with all of the other information in this Annual Report on Form
20-F, including the section titled “Management’s Discussion and Analysis of Financial Condition and Results of
Operations” and our consolidated financial statements and related notes, before making a decision to invest in our
ADSs. If any of the risks actually occur, our business, financial condition, operating results and prospects could be
materially and adversely affected. In that event, the market price of our equity shares and ADSs could decline, and
you could lose part or all of your investment. Our business, operating results, financial performance, or prospects
could also be harmed by risks and uncertainties not currently known to us or that we currently do not believe are
material.

Edgar Filing: Infosys Ltd - Form 20-F

12



Our revenues are difficult to predict and can vary significantly from period-to-period, which could cause our share
price to decline.  Therefore, period-to-period comparisons of the results of our operations should not be relied upon as
an indication of our future performance. It is possible that in the future our results of operations may be below the
expectations of market analysts and our investors or our own guidance, which could cause the price of our equity
shares and our ADSs to decline.

Outlined below are some of the risks that could potentially cause our revenues and profitability to fluctuate.

I.Risks related to the markets in which we and our clients operate
Spending on technology products and services by our clients and prospective clients is subject to fluctuations
depending on many factors, including both the economic and regulatory environment in the markets in which they
operate.

The technology and IT budgets of our clients are frequently impacted as a result of economic slowdown or
uncertainties in the markets in which they operate and the response of our clients to such events. Reductions in IT
spending arising from or related to economic slowdown in the markets in which our clients operate have in the past
adversely impacted, and may in the future adversely impact, our revenues, gross profits, operating margins and results
of operations.

Increased regulation, changes in existing regulation or increased government intervention in the industries in which
our clients operate may adversely affect the growth of their respective businesses and may reduce demand for our
services or cause us to incur additional costs in our processes or personnel, thereby negatively affecting our business,
results of operations and financial condition. For instance, clients in the financial services sector have been subject to
increased regulation following the enactment of, and subsequent amendments to the Dodd-Frank Wall Street Reform
and Consumer Protection Act in the United States; and clients in the healthcare industry could be impacted by
amendments or repeal of the U.S. Patient Protection and Affordable Care Act of 2010. Similarly, our clients may be
subject to stringent compliance requirements, including privacy and security standards for handling data, that could
impact the manner in which we provide our services.

Further, regulators have imposed guidelines for use of cloud computing services that mandate specific controls or
require financial services enterprises to obtain regulatory approval prior to outsourcing certain functions.

Reduced or delayed IT spending may also lead to our clients cancelling ongoing projects with us, requesting pricing
discounts or consolidating the technology service providers that they partner with. In the past such events have
adversely impacted our utilization rates, the revenue earned per billed person month, the competitiveness of our
proposals and our gross margins.

The business challenges and pressures resulting from economic slowdown in the markets in which our clients operate
could also affect their credit ratings and our credit terms with them, leading to adverse impact on our cash flow and
results of operations.

Economic slowdown or other factors may affect the economic health of the United States of America, the United
Kingdom, the European Union, Australia or those industries where our revenues are concentrated.

Our revenues are concentrated in a few geographies and client industry segments. In fiscal 2018, 60.4%, 23.7% and
12.7% of our revenues were derived from projects in North America, Europe and the rest of the world respectively. In
fiscal 2018, we derived 26.4% of our revenues from the financial services industry.

Instability and uneven growth in the global economy has had an adverse impact on the growth of the IT industry in the
past and may continue to impact it in the future. This instability also impacts our business and results of operations,
and may continue to do so in the future. For instance, in 2016, in what is known as Brexit, Britain voted to withdraw
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from the European Union and the implications of this are not fully known at this point of time. However, as the
deadline of March 29, 2019 approaches for Britain’s exit from the European Union, implications on immigration
policies, financial and business models will emerge as negotiations between the governments of the European Union
and the United Kingdom conclude. We are keeping a close watch on the developments in this regard. If the economies
of the United States, United Kingdom or the European Union weaken or growth remains uneven, including as a result
of the uncertainty surrounding Brexit, our clients may reduce or postpone their technology spending significantly,
which may in turn lower the demand for our services and negatively affect our revenues and profitability.
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Any future global economic uncertainty, impacting the financial services industry, on which we depend for a
substantial portion of our annual revenues, may result in the reduction, postponement or consolidation of IT spending,
contract terminations, deferrals of projects or delays in purchases by our clients. This may lower the demand for our
services or impact the prices that we can obtain for our services and consequently, adversely affect our revenues and
profitability. For instance, the financial services industry was severely impacted by the economic crisis that started in
2008 in the United States, which led to the United States federal government taking over or providing financial
support to many leading financial institutions and with some leading investment banks going bankrupt or being forced
to sell themselves in distressed circumstances. We also depend on clients in the energy sector to generate a
considerable percentage of our revenue. Any impact in the sector due to oil price volatility may lead to costing
pressure on our customers and in turn impact our revenues/profitability

A large part of our revenues are dependent on our top clients, and the loss of any one of our major clients could
significantly impact our business.

We have historically earned, and believe that in the future we will continue to earn, a significant portion of our
revenues from a limited number of clients. In fiscal 2018, our largest client accounted for 3.4% of our total revenues,
and our ten largest clients together accounted for 19.3% of our total revenues. The volume of work we perform for
different clients may vary from year to year depending on the discretion our clients. Thus, a major client in one year
may not provide the same level of revenues in a subsequent year. There are a number of factors, other than our
performance, that could cause the loss of a client or reduction of business from a client. In certain cases, our business
may be impacted when a large client either changes its outsourcing strategy by moving more work in-house or
replacing its existing software with packaged software supported by the licensor. Reduced technology spending in
response to a challenging economic or competitive environment may also result in our loss of a client. If we lose one
of our major clients or if one of our major clients significantly reduces its volume of business with us, our revenues
and profitability could be reduced.

We may not be able to provide end-to-end business solutions for our clients, which could lead to clients discontinuing
their work with us, which in turn could harm our business.

In recent years, we have been expanding the nature and scope of our client engagements by extending the breadth of
solutions and services that we offer, which include, for example, software applications, automation solutions, digital
design and analytics services, engineering services, cloud related services, application development and maintenance,
consulting, business process management, systems integration and security and infrastructure management.

The increased breadth of our service offerings may result in larger and more complex client projects. This will require
us to establish closer relationships with our clients and potentially with other technology service providers and
vendors, and require a more thorough understanding of our clients’ operations. Our ability to establish these
relationships will depend on a number of factors including the proficiency of our technology professionals and our
management personnel. Thus, if we are unable to attain a thorough understanding of our clients’ operations, our service
offerings may not effectively meet client needs and jeopardize our client engagements, which may negatively impact
our revenues and financial condition.

Larger projects often involve multiple components, engagements or stages, and a client may choose not to retain us
for additional stages or may cancel or delay additional planned engagements for various reasons unrelated to the
quality of our services and outside of our control, such as the business or financial condition of our clients or the
economy in general. These terminations, cancellations or delays may make it difficult to plan for project resource
requirements, which may have a negative impact on our profitability.

Additionally, the business departments of our clients are increasingly making or influencing technology-related
buying decisions. If we are unable to establish business relationships with these new buying centers, or if we are
unable to articulate the value of our technology services to these business functions, our revenues may be adversely
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impacted.
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Intense competition in the market for technology services could affect our win rates and pricing, which could reduce
our share of business from clients and decrease our revenues and/or our profits.

Our revenues and profits depend, in part, upon the continued demand for our services by our existing and new clients
and our ability to meet this demand in a competitive and cost-effective manner. The technology services market is
highly competitive. Our competitors include large global consulting firms, India-based technology services firms,
software and solution providers, niche service providers and in-house IT departments of large corporations.

The technology services industry is experiencing rapid changes that are affecting the competitive landscape, including
recent divestitures and acquisitions that have resulted in consolidation within the industry. These changes may result
in larger competitors with significant resources or competitors with more competitive service offerings in emerging
areas of demand, such as digital design, cloud based solutions and cyber security. In addition, some of our competitors
have added offshore capabilities to their service offerings. These competitors may be able to offer their services using
the offshore and onsite model more efficiently. Many of these competitors are also substantially larger than us and
have significant experience with international operations. We may face competition in countries where we currently
operate, as well as in countries in which we expect to expand our operations. We also expect additional competition
from technology services firms with current operations in other countries, such as China and the Philippines. Many of
our competitors have significantly greater financial, technical and marketing resources, generate greater revenues,
have more extensive existing client relationships and technology partnerships and have greater brand recognition than
we do. We may be unable to compete successfully against these competitors, or may lose clients to these competitors.
Additionally, our ability to compete effectively also depends in part on factors outside our control, such as the price at
which our competitors offer comparable services, and the extent of our competitors’ responsiveness to their clients’
needs.

Moreover, our ability to maintain or increase pricing is restricted as clients often expect that as we do more business
with them, they will receive volume discounts or lower rates. In addition, existing and new customers are also
increasingly using third-party consultants with broad market knowledge to assist them in negotiating contractual
terms. Any inability to maintain or increase pricing on account of this practice may also adversely impact our
revenues, gross profits, operating margins and results of operations.

Our engagements with customers are typically singular in nature and do not necessarily provide for subsequent
engagements.

Our clients generally retain us on a short-term, engagement-by-engagement basis in connection with specific projects,
rather than on a recurring basis under long-term contracts. Although a substantial majority of our revenues are
generated from repeat business, which we define as revenues from a client who also contributed to our revenues
during the prior fiscal year, our engagements with our clients are typically for projects that are singular in nature.
Therefore, we must seek out new engagements when our current engagements are successfully completed or
terminated, and we are constantly seeking to expand our business with existing clients and secure new clients for our
services. In addition, in order to continue expanding our business, we may need to significantly expand our sales and
marketing group, which would increase our expenses and may not necessarily result in a substantial increase in
business. If we are unable to generate a substantial number of new engagements for projects on a continual basis, our
business and results of operations would likely be adversely affected.

II.Risks related to the investments we make for our growth
Our business will suffer if we fail to anticipate and develop new services and enhance existing services in order to
keep pace with rapid changes in technology and in the industries on which we focus.

The technology services market is characterized by rapid technological change, evolving industry standards, changing
client preferences and new product and service introductions. Our future success will depend on our ability to
anticipate these advances and develop new product and service offerings to meet client needs. We may fail to
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anticipate or respond to these advances on a timely basis, or, if we do respond, the services or technologies that we
develop may not be successful in the marketplace. We have recently introduced, and propose to introduce, several new
solutions involving artificial intelligence based automation, robotic process automation, blockchain, IoT, autonomous
vehicles and other technologies. The complexity of these solutions, our inexperience in developing or implementing
them and significant competition in the markets for these solutions may affect our ability to market
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these solutions successfully. In addition, the development of some of the services and technologies may involve
significant upfront investments and the failure of these services and technologies may result in our inability to recoup
some or all of these investments. Further, better or more competitively priced products, services or technologies that
are developed by our competitors may render our services non-competitive or obsolete.

We may be unable to recoup investment costs incurred in developing our software products and platforms.

The development of our software products and platforms requires significant investments. The markets for our suite of
software products and platforms are competitive. Our current software products and platforms or any new software
products and platforms that we develop may not be commercially successful and the costs of developing such new
software products and platforms may not be recouped. Since software product and platform revenues typically occur
in periods subsequent to the periods in which the costs are incurred for the development of such software products and
platforms, delayed revenues may cause periodic fluctuations in our operating results.

We may engage in acquisitions, strategic investments, strategic partnerships or alliances or other ventures that may or
may not be successful.

We seek to acquire or make strategic investments in complementary businesses, new and emerging technologies,
services or products, or enter into strategic partnerships or alliances with third parties in order to enhance our business.

It is possible that we may not be able to identify suitable acquisitions, candidates for strategic investment or strategic
partnerships, or if we do identify suitable targets, we may not complete those transactions on terms commercially
acceptable to us. Our inability to identify suitable acquisition targets or investments or our inability to complete such
transactions may affect our competitiveness and growth prospects.

Even if we are able to identify an acquisition that we would like to consummate, we may not be able to complete the
acquisition on commercially reasonable terms or the target may be acquired by another company. Furthermore, in the
event that we are able to identify and consummate any future acquisitions, we could:

•issue equity securities which would dilute current shareholders’ percentage ownership;
•incur substantial debt;
•incur significant acquisition-related expenses;
•assume contingent liabilities; or
•expend significant cash.

These financing activities or expenditures could harm our business, operating results and financial condition or the
price of our equity shares and ADSs. Alternatively, due to possible difficulties in the capital and credit markets, we
may be unable to secure capital on acceptable terms, if at all, to complete acquisitions.

Moreover, even if we do obtain benefits from acquisitions in the form of increased sales and earnings, there may be a
delay between the time when the expenses associated with an acquisition are incurred and the time when we recognize
such benefits.

Further, if we acquire a company, we could have difficulty in assimilating that company’s personnel, operations,
products, services, solutions, technology and software. In addition, the key personnel of the acquired company may
decide not to work for us. These difficulties could disrupt our ongoing business, distract our management and
employees and increase our expenses.

We have made, and may in the future make, strategic investments in early-stage technology start-up companies in
order to gain experience in or exploit niche technologies. However, our investments may not be successful. The lack
of profitability of any of our investments could have a material adverse effect on our operating results.
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Goodwill that we carry on our balance sheet could give rise to significant impairment charges in the future.

Goodwill is subject to impairment review at least annually. Impairment testing under International Financial
Reporting Standards (IFRS) as issued by the International Accounting Standards Board may lead to impairment
charges in the future. Any significant impairment charges could have a material adverse effect on our results of
operations.

III.Risks related to our cost structure
Our expenses are difficult to predict and can vary significantly from period to period, which could cause our share
price to decline.

A significant part of our total operating expenses, particularly expenses related to personnel and facilities, are fixed in
advance for any particular period. As a result, unanticipated variations in the number and timing of our projects,
employee utilization rates, or the accuracy of our estimates of the resources required to complete ongoing projects
may cause significant variations in our operating results in any particular period. There are also a number of factors
that are not within our control that could cause fluctuations in our operating results from period to period.

Our profitability could be affected by pricing pressures on our services, volatility of the exchange rates between the
Indian rupee, the U.S. dollar, and other currencies in which we generate revenues or incur expenses, increased wage
pressures in India and at other locations where we maintain operations, increases in taxes or the expiration of tax
benefits, the size and timing of facilities expansion and the resulting depreciation and amortization costs, or changes in
immigration laws in our key markets that would restrict offshore outsourcing or restrict the availability of certain visas
thereby limiting our ability to staff the projects in a timely manner and generate revenues. Further, any increase in visa
costs or increase in salaries payable to visa-dependent employees onsite would increase our cost of doing business
onsite significantly, which would impact our profitability.

While we seek to manage costs efficiently, if the proportion of our services delivered at client sites increases, we may
not be able to keep our operating costs as low in the future, which would also have an adverse impact on our profit
margins. Additionally, we have recently opened a technology hub in Indianapolis and announced intent to open three
more innovation hubs in the United States.  Increased hiring of personnel within these hubs along with staff for
enabler functions and the management team may increase our cost of doing business and thereby have an adverse
impact on our profit margins.

Furthermore, in the past, our profit margin has been adversely impacted by the expiration of certain tax holidays and
benefits in India, and we expect that it may be further adversely affected as additional tax holidays and benefits expire
in the future.

In addition, due to competitive market conditions and pricing pressures, we are committing to higher productivity
improvements in our contracts with our clients. Any failure to realize such anticipated productivity improvements
either due to our inability to identify areas to automate, optimize processes, effectively address service delivery risks
or manage customer requirements may impact our profitability.

Any increase in operating expenses not offset by an increase in pricing or any acquisition with a lower profitability
could impact our operating margins.

Any inability to manage our growth could disrupt our business, reduce our profitability and adversely impact our
ability to implement our growth strategy.

Our employee base grew significantly in the recent periods. Between March 31, 2014 and March 31, 2018, our total
employee count grew from 160,405 to 204,107, representing a compounded annualized growth rate of 6.2%.

Edgar Filing: Infosys Ltd - Form 20-F

20



In addition, in the last few years we have undertaken and continue to undertake major expansions of our existing
facilities, as well as the construction of new facilities globally. We expect our growth to place significant demands on
our management team and other resources. Our growth will require us to continuously develop and improve our
operational, financial and other internal controls globally. Inadequate financial controls may increase the possibility of
fraud and/or negatively impact the accuracy of our financial reporting and shareholder relationships. In addition,
continued growth increases the challenges involved in:

•recruiting, training and retaining sufficient skilled technical, marketing & management personnel;
•adhering to and further improving our high quality and process execution standards;
•preserving our culture, values and entrepreneurial environment;
•successfully expanding the range of services offered to our clients;
•developing and improving our internal administrative infrastructure, particularly our financial, operational,
communications and other internal systems;
•maintaining high levels of client satisfaction; and
•maintaining an effective internal control system and training our employees to mitigate the risk of individuals
engaging in unlawful or fraudulent activity, breaching contractual obligations, or otherwise exposing us to
unacceptable business risks.

Our growth strategy relies on expanding our operations around the world. The costs involved in entering and
establishing ourselves in new markets, and expanding such operations, may be higher than expected and we may face
significant competition in these regions. Our inability to manage our expansion and related growth in these markets or
regions may have an adverse effect on our business, results of operations and financial condition.

We may face competition in other countries from companies that may have more experience with operations in such
countries or with international operations generally. We may also face difficulties integrating new facilities in
different countries into our existing operations.

Our organizational structures, processes and culture may not be sufficiently agile and adaptive to embrace the changes
required to execute our strategy.

Wage pressures in India and the hiring of employees outside India may prevent us from sustaining some of our
competitive advantage and may reduce our profit margins.

Wage costs in India have historically been significantly lower than wage costs in the United States and Europe for
comparably skilled professionals, which has been one of our competitive strengths. Although a vast majority of our
current workforce is based in India, we have recently increased and expect to continue to increase hiring in other
jurisdictions, including the United States, the United Kingdom, Continental Europe and Australia. This increase has
been driven, in part, by recent indications that immigration regulations in these countries could undergo significant
changes. Such hiring could result in overall increased wage costs thereby impacting profitability.

Further, in certain jurisdictions in which we operate, legislations have been proposed that requires our employees
working on visas in such jurisdictions to earn the same wages as residents or citizens of such jurisdiction which we
have complied with. In case such legislative proposals are adopted by other jurisdictions our operating costs will go
up.

Additionally, wage increases in India may prevent us from sustaining this competitive advantage and may negatively
affect our profit margins. We have historically experienced significant competition for employees from large
multinational companies that have established and continue to establish offshore operations in India, as well as from
companies within India. This competition has led to wage pressures in attracting and retaining employees, and these
wage pressures have led to a situation where wages in India are increasing at a faster rate than in the United States,
which could result in increased costs for companies seeking to employ technology professionals in India, particularly
project managers and other mid-level professionals.
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We may need to increase our employee compensation more rapidly than in the past to be able to attract employees
skilled in newer technology areas or to remain competitive with other employers, or seek to recruit in other low labor
cost jurisdictions to keep our wage costs low. In certain years, the company may issue incentive compensation plans
to its employees and management. Any compensation increases in the future may result in higher operating costs and
lower profitability. In certain years, we may not give wage increases due to adverse market conditions while our
competitors may still give wage increases. This may result in higher attrition rates and may impact our ability to hire
highly-skilled technology professionals.
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We are investing substantial cash assets in new facilities and physical infrastructure, and our profitability could be
reduced if our business does not grow proportionately.

As of March 31, 2018, we had contractual commitments of $223 million for capital expenditures, including
commitments related to the expansion or construction of facilities. We may encounter cost overruns or project delays
in connection with expansion of existing facilities and construction of new facilities. Expansions of existing facilities
and construction of new facilities will increase our fixed costs. If we are unable to grow our business and revenues
proportionately, our profitability will be adversely impacted.

Currency fluctuations and declining interest rates may affect the results of our operations.

Our functional currency is the Indian rupee and we incur a significant portion of our expenses in Indian rupees.
However, we generate the majority of our revenues in foreign currencies, such as the U.S. dollar or the Pound
Sterling, the Euro, the Australian dollar through our sales in the United States and elsewhere. We also purchase from
overseas suppliers in various currencies. As a result of the increased volatility in the foreign exchange currency
markets, there may be demand from our clients that the impact associated with foreign exchange fluctuations be borne
by us. Also, historically, we have held a substantial majority of our cash funds in Indian rupees. We expect that a
majority of our revenues will continue to be generated in foreign currencies, including the U.S. dollar, the Pound
Sterling, the Euro and the Australian dollar, for the foreseeable future and that a significant portion of our expenses,
including personnel costs, as well as capital and operating expenditures, will continue to be denominated in Indian
rupees. Accordingly, changes in exchange rates may have a material adverse effect on our revenues, other income,
cost of sales, gross margin and net income, and may have a negative impact on our business, operating results and
financial condition. For example, during fiscal 2018, every percentage point depreciation / appreciation in the
exchange rate between the Indian rupee and the U.S. dollar, has affected the company’s incremental operating margins
by approximately 0.50%.

We use derivative financial instruments such as foreign exchange forward and option contracts to mitigate the risk of
changes in foreign exchange exposures. Our purchase of these derivative instruments, however, may not be adequate
to insulate ourselves from foreign currency exchange risks.

We may incur losses due to unanticipated or significant intra quarter movements in currency markets which could
have an adverse impact on our profit margin and results of operations. Also, the volatility in the foreign currency
markets may make it difficult to hedge our foreign currency exposures effectively.

Further, the policies of the Reserve Bank of India (“RBI”) may change from time to time which may limit our ability to
hedge our foreign currency exposures adequately. Full or increased capital account convertibility, if introduced, could
result in increased volatility in the fluctuations of exchange rates between the rupee and foreign currencies.

A majority of our investments are in India based assets, and are exposed to fluctuations in the interest rate
environment in the country, which depends to a great extent on RBI monetary policy. Changes in RBI policy in the
form of interest rate cuts could result in lower interest income and affect our profitability.

IV.Risks related to our employee workforce
Our success depends largely upon our highly-skilled technology professionals and our ability to hire, attract, motivate,
retain and train these personnel.

Our ability to execute projects, maintain our client relationships and acquire new clients depends largely on our ability
to attract, hire, train, motivate and retain highly skilled technology professionals, project managers and other mid-level
professionals. If we cannot hire, motivate and retain personnel, our ability to bid for projects, obtain new projects,
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build and sell new service offerings or software platforms and expand our business will be impaired and our revenues
could decline.
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The availability of science and technology professionals in certain geographies where we operate or into which we
choose to expand in the future may be inadequate to satisfy our demand requirements. This may also adversely impact
our efforts to localize our workforce in these geographies. Any restrictions on immigration may further affect our
ability to compete for and provide services to clients in these jurisdictions

Increasing worldwide competition for skilled technology professionals and increased hiring by technology companies,
particularly in India, may affect our ability to hire and retain an adequate number of skilled and experienced
technology professionals.

Changes in policies or laws may also affect the ability of technology companies to attract and retain personnel. For
instance, the central government or state governments in India may introduce legislation, which require employers to
give preferential hiring treatment to under-represented groups. The quality of our work force is critical to our business.
If any such central government or state government legislation becomes effective, our ability to hire the most highly
qualified technology professionals may be hindered.

Changing technology, industry needs and changing demography increases the need for hiring differently skilled and
diversified talent. For instance, the new wave of digital services requires talent with differentiated skills in creative
design, data science, statistical analysis, artificial intelligence and machine learning. The talent pools with such skills
could be different from our traditional sources of recruitment. If we are unable to hire, retain, retrain and redeploy our
technology professionals to keep pace with such continuing changes in technology, it may adversely affect our ability
to bid for and obtain new projects and may have a material adverse effect on our business, results of operations and
financial condition.

Our inability to integrate employees that we hire or acquire in different countries in to our existing corporate culture
may adversely impact the results of our operations.

Our success depends in large part upon our management team and key personnel and our ability to attract and retain
them.

We are highly dependent on the members of our Board of Directors (the “Board”) and senior executive leadership team
including our Chief Executive Officer who recently joined on January 2, 2018. Our future performance and customer
relationships may be affected by any disruptions in the continued service of our directors and executive officers.

Competition for senior management in our industry is intense, and we may not be able to retain senior management
personnel or attract and retain new senior management personnel in the future. Furthermore, we do not maintain key
man life insurance for any of the senior members of our management team or other key personnel. The loss of any
member of our senior management or other key personnel may have a material adverse effect on our business, results
of operations and financial condition.

V.Risks related to our contractual obligations
Our failure to complete fixed-price and fixed-timeframe contracts, or transaction-based pricing contracts, within
budget and on time, may negatively affect our profitability.

As an element of our business strategy, in response to client requirements and pressures on IT budgets, we are offering
an increasing portion of our services on a fixed-price, fixed-timeframe basis, rather than on a time-and-materials basis.
In the fiscal years ended March 31, 2018, 2017 and 2016, revenues from fixed-price, fixed-timeframe projects
accounted for 50.5%, 48.0%, and 44.0% of our total services revenues, respectively. In addition, pressure on the IT
budgets of our clients has led us to deviate from our standard pricing policies and to offer varied pricing models to our
clients in certain situations in order to remain competitive. For example, we are entering into transaction-based pricing
contracts with certain clients who were not previously offered such terms in order to give our clients the flexibility to
pay as they use our services.
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The risk of entering into fixed-price, fixed-timeframe arrangements and transaction-based pricing arrangements is that
if we fail to properly estimate the appropriate pricing for a project, we may earn lower profits or incur losses as a
result of being unable to execute projects on the timeframe and with the amount of labor we expected. Although, we
use our software engineering methodologies and processes and past project experience to reduce the risks
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associated with estimating, planning and performing fixed-price, fixed-timeframe projects and transaction-based
pricing projects, we bear the risk of cost overruns, completion delays and wage inflation in connection with these
projects. If we fail to estimate accurately the resources and time required for a project, future wage inflation rates, or
currency exchange rates, or if we fail to complete our contractual obligations within the contracted timeframe, our
profitability may suffer. We expect that we will continue to enter into fixed-price, fixed-timeframe and
transaction-based pricing engagements in the future, and such engagements may increase in relation to the revenues
generated from engagements on a time-and-materials basis, which would increase the risks to our business.

Our client contracts can typically be terminated without cause and with little or no notice or penalty, which could
negatively impact our revenues and profitability.

Our clients typically retain us on a non-exclusive, project-by-project basis. Many of our client contracts, including
those that are on a fixed-price, fixed-timeframe basis, can be terminated with or without cause, between zero and 90
days’ notice. Our business is dependent on the decisions and actions of our clients, and there are a number of factors
relating to our clients that are outside of our control, which might lead to termination of a project or the loss of a
client, including:

•financial difficulties for a client including limited access to the credit markets, insolvency or bankruptcy;
•a change in strategic priorities, resulting in a reduced level of technology spending;
•a demand for price reductions; or an unwillingness to accept higher pricing due to various factors such as higher
wage costs, higher cost of doing business;
•a change in outsourcing strategy by moving more work to the client’s in-house technology departments or to our
competitors;
•the replacement by our clients of existing software with packaged software supported by licensors;
•mergers and acquisitions;
•consolidation of technology spending by a client, whether arising out of mergers and acquisitions, or otherwise; or
•sudden ramp-downs in projects due to an uncertain economic environment.

Our inability to control the termination of client contracts could have a negative impact on our financial condition and
results of operations.

Our client contracts are often conditioned upon our performance, which, if unsatisfactory, could result in lower
revenues than previously anticipated.

A number of our contracts with our clients have incentive-based or other pricing terms that condition some or all of
our fees on our ability to meet defined performance goals or service levels. In addition, certain client situations may
require us to agree to higher contractual liability exposure limits. Our failure to meet these goals or a client’s
expectations in such performance-based contracts may not only result in a less profitable or an unprofitable
engagement but may also result in penalties or fines impacting the overall financial health of the company.

Our clients may seek more favorable terms from us in our contracts, particularly in connection with clauses related to
the limitation of our liability for damages resulting from unsatisfactory performance of services. Further, any damages
resulting from such failure, particularly where we are unable to recover such damages in full from our insurers, may
adversely impact our business, revenues and operating margins.

Some of our long-term client contracts contain benchmarking provisions which, if triggered, could result in lower
future revenues and profitability under the contract.

As the size and duration of our client engagements increase, clients may increasingly require benchmarking
provisions. Benchmarking provisions allow a customer in certain circumstances to request a benchmark study
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prepared by an agreed upon third-party comparing our pricing, performance and efficiency gains for delivered contract
services to that of an agreed upon list of other service providers for comparable services. Based on the results of the
benchmark study and depending on the reasons for any unfavorable variance, we may be required to reduce the
pricing for future services performed under the balance of the contract, which could have an adverse impact on our
revenues and profitability. Benchmarking provisions in our client engagements may have a greater impact on our
results of operations during an economic slowdown, because pricing pressure and the resulting decline in rates may
lead to a reduction in fees that we charge to clients that have benchmarking provisions in their engagements with us.
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Our work with governmental agencies may expose us to additional risks.

Currently, the vast majority of our clients are privately or publicly owned. However, we are bidding for work with
governments and governmental agencies, both within and outside the United States and India. Projects involving
governments or governmental agencies carry various risks inherent in the government contracting process, including
the following:

•Such projects may be subject to a higher risk of reduction in scope or termination than other contracts due to political
and economic factors such as changes in government, pending elections or the reduction in, or absence of, adequate
funding, or disputes with other government departments or agencies.
•Terms and conditions of government contracts tend to be more onerous than other contracts and may include, among
other things, extensive rights of audit, more punitive service level penalties and other restrictive covenants, in
addition to the risk of delayed payments or change in the terms of such contracts due to political and economic
factors, lack of timely closure of requirements.
•Government contracts are often subject to more extensive scrutiny and publicity than other contracts. Any negative
publicity related to such contracts, regardless of the accuracy of such publicity, may adversely affect our business
and reputation.
•Participation in government contracts could subject us to stricter regulatory requirements, which may increase our
cost of compliance.
•Such projects may involve multiple parties in the delivery of services and require greater project management efforts
on our part, and any failure in this regard may adversely impact our performance.

In addition, we operate in jurisdictions in which local business practices may be inconsistent with international
regulatory requirements, including anti-corruption and anti-bribery regulations prescribed under the U.S. Foreign
Corrupt Practices Act (FCPA), and the U.K. Bribery Act 2010, which, among other things, prohibits giving or offering
to give anything of value with the intent to influence the awarding of government contracts. Although we believe that
we have adequate policies and enforcement mechanisms to ensure legal and regulatory compliance with the FCPA,
the U.K. Bribery Act 2010 and other similar regulations, it is possible that any of our employees, subcontractors,
agents or partners may violate any such legal and regulatory requirements, which may expose us to criminal or civil
enforcement actions, including penalties and suspension or disqualification from U.S. federal procurement
contracting. If we fail to comply with legal and regulatory requirements, our business and reputation may be harmed.

Any of the above factors could have a material and adverse effect on our business or our results of operations.

VI.Risks related to our operations
Our reputation could be at risk and we may be liable to our clients or to regulators for damages caused by inadvertent
disclosure of confidential information and sensitive data.

We are dependent on our information technology networks and systems to process, transmit, host and securely store
electronic information and to communicate among our locations around the world and with our customers, suppliers
and partners. We are often required to collect and store sensitive or confidential client data. Security breaches,
employee misappropriation, unauthorized access, human or technological error could lead to potential unauthorized
disclosure of sensitive data, which in turn could jeopardize projects that are critical to the operations of our customers’
businesses. The theft and/or unauthorized use or publication of our, or our customers’, confidential information or
other proprietary business information as a result of such an incident could adversely affect our reputation and
competitive position. Any failure in the networks or computer systems used by us or our customers could result in a
claim for substantial damages against us and significant reputational harm. Many of our client agreements do not limit
our potential liability for breaches of confidentiality.
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As a global service provider with customers in a broad range of industries, we often have access to or are required to
manage, utilize, collect and store sensitive data subject to various regulatory regimes, including but not limited to U.S.
federal and state laws governing the protection of personal financial and health and the European Union's General
Data Protection Regulation, which superseded the European Union Directive on Data Protection in May 2018. These
laws and regulations are increasing in complexity and number and change frequently. Scope and coverage of these
regulations are vast and include various stakeholders that do not necessarily restrict applicability to a certain
geography in which we operate, which may result in greater compliance risk and cost. If any person, including any of
our employees, negligently disregards or intentionally breaches our established controls with respect to client or
Infosys data, or otherwise mismanages or misappropriates that data, we could be subject to significant litigation,
monetary damages, regulatory enforcement actions, fines and/or criminal prosecution in one or more jurisdictions in
addition to significant damage to our reputation. The monetary damages might not be subject to a contractual limit of
liability or an exclusion of consequential or indirect damages and could be significant. In addition, our liability
insurance, which includes cyber insurance, might not be sufficient in type or amount to cover us against claims related
to security breaches, cyberattacks and other related breaches. Many of our contracts involve projects that are critical to
the operation of our clients’ businesses, and provide benefits which may be difficult to quantify.

Any failure in a client’s system or breaches of security, regardless of our responsibility for such failure, could result in
a claim for substantial damages against us and force us to incur significant expense for our defense or could require
that we pay large sums in settlement. If unauthorized access to or disclosure of such data in our possession or control
occurs or we otherwise fail to comply with applicable laws and regulations in this regard, we could be exposed to civil
or criminal enforcement actions and penalties in connection with any violation of applicable data protection laws, as
well as lawsuits brought by our customers, our customers’ customers, their clients or others for breaching contractual
confidentiality and security provisions or data protection laws. Laws and expectations relating to data protections
continue to evolve in ways that may limit our access, use and disclosure of sensitive data, and may require increased
expenditures by us or may dictate that we not offer certain types of services.

Our reputation could be at risk and we may be liable to our clients for damages caused by cyber security incidents

Our cybersecurity governance program has implemented multi-layered security solutions, along with security policies
and procedures developed based on applicable cybersecurity frameworks and standards. We have made significant
investments in enhancing our cybersecurity capabilities and improving our security posture. Critical internal as well as
client operations typically are undertaken from isolated environments in an effort to provide adequate cybersecurity.
This in turn reduces the probability of the spread of threats between Infosys and its client landscapes should there be a
breach in either of the environments. Our multi-layered security process and technology controls vastly help in this
regard.

Despite these measures, we and our third-party service providers may still be the target of cybersecurity attacks.  Our
systems and measures may not be able to successfully detect and prevent cybersecurity breaches and other information
security incidents.  Cyber threats are evolving quickly, and we may be unable to adapt our threat detection and
prevention measures to detect or prevent new, modified, or evolving threats on an ongoing basis.

We and our third-party service providers may suffer cybersecurity breaches and other information security incidents
due to a multitude of factors, including the following:

•insider threats;
•hackers and other state or non-state actors with an intent to cause harm to us or our clients (including, for example,
our governmental clients and our clients in sensitive industry segments such as financial services or healthcare);
•human error and inadvertent actions by our employees and contractors; or
•
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malware, ransomware, viruses, worms, and similar threats, including the potential for infection spreading between
environments.
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We believe the risks presented by cybersecurity breaches and other information security incidents will increase as we
scale, grow our cloud-based offerings and services, store and process increasingly large amounts of our customers’ data
and host or manage parts of our customers’ businesses, especially in industries involving sensitive data such as the
financial services and healthcare industries. By virtue of our business presence across continents, any alleged or actual
non-compliance with our obligations relating to cybersecurity and information security in any applicable jurisdictions
could lead to regulatory investigations, claims, litigation, and potentially significant damages, fines, penalties, and
other liability.

Cybersecurity breaches and other data security incidents could cause or lead to a material adverse impact on our
current or future business, operations, and financial performance, especially in cases where critical systems, or
numerous systems, are impacted, resulting in partial to complete disruption of intended business delivery; or due to
unauthorized access to, or loss, corruption, or theft of, intellectual property, personal data, or sensitive information.  If
we or any of our third-party service providers suffer a cybersecurity breach or other data security incident, or if any
such breach or incident is believed to have occurred, we could face potential claims and litigation, regulatory
investigations and inquiries, damages, fines, penalties, and other liability, substantial harm to our reputation, a loss of
business, and potentially significant costs to investigate, remediate, and otherwise address the breach or other incident.
We also could face increased costs in an effort to prevent additional cybersecurity breaches or other information
security incidents in the future.  

Our cyber insurance covers first party losses that occur due to a cyber-incident wherein losses include cost of
forensics, appointing a crisis consultant and data restoration. The insurance also provides for business interruption
losses that the company might have to incur as a result of a system shutdown due to a cyber-incident.  Our insurance
may not be adequate to cover all losses in connection with any cybersecurity breach or other incident, and we cannot
be certain that our present coverage, or any future coverage we may obtain, will remain available to us on
commercially reasonable terms or at all.

We may be the subject of litigation which, if adversely determined, could harm our business and operating results.

We are, and may in the future be, subject to legal claims arising in the normal course of business. An unfavorable
outcome on any litigation matter could require that we pay substantial damages, or, in connection with any intellectual
property infringement claims, could require that we pay ongoing royalty payments or prevent us from selling certain
of our products. In addition, we may decide to settle any litigation, which could cause us to incur significant costs. A
settlement or an unfavorable outcome on any litigation matter could have a material adverse effect on our business,
operating results, reputation, financial position or cash flows.

Our insurance coverage may not be adequate to protect us against all potential losses to which we may be subject, and
this may have a material adverse effect on our business.

Our insurance policies cover all loss or damage to property insured and loss due to business interruption following
loss or damage to property. This covers our property and assets around the world, including all leased property. We
also maintain insurance coverage, for damage caused by disclosure of employee and customer-related personally
identifiable confidential information, system failures, errors or unsatisfactory performance of services to our clients in
the event of a third party claim citing damages or financial loss.

We believe we have taken sufficient insurance policies to cover ourselves from potential losses that we may be subject
to. However, this coverage may not continue to be available on reasonable terms and may be unavailable in sufficient
amounts to cover one or more large claims. Also an insurer might disclaim coverage as to any future claim. A
successful assertion of one or more large claims against us that exceeds our available insurance coverage or changes in
our insurance policies, including premium increases or the imposition of a large deductible or co-insurance
requirement, could adversely affect our operating results.
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Also, losses arising from events not covered by insurance policies, could materially harm our financial condition and
future operating results. There can be no assurance that any claims filed, under our insurance policies will be honored
fully or timely. Our financial condition may be materially and adversely affected to the extent we suffer any loss or
damage that is not covered by insurance or which exceeds our insurance coverage.
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The markets in which we operate are subject to the risk of earthquakes, floods, tsunamis, storms and other natural and
manmade disasters.

Some of the regions that we operate in are prone to earthquakes, floods, tsunamis, storms and other natural and
manmade disasters. In the event that any of our business centers or the telecommunications networks that our business
depends on are affected by any such disasters, we may incur costs in redeploying personnel and property, sustain
damage to our operations and properties, suffer significant financial losses or be unable to complete our client
engagements in a timely manner, if at all.

In addition, if there is any natural disaster in any of the locations in which our significant customers are located, we
face the risk that our customers may incur losses or sustain business interruption, which may materially impair our
ability to provide services to our customers and may limit their ability to continue their purchase of products or
services from us. Any natural disaster in the markets in which we operate could have a material adverse effect on our
business, financial condition, results of operations and cash flows.

The safety of our employees, assets and infrastructure may be affected by untoward incidents beyond our control,
impacting business continuity or reputation.

The health and safety of our employees or those working on our behalf, and the security of our physical infrastructure
may be affected due to acts of violence or vandalism by anti-social elements. Although we take protective measures to
ensure the safety of our employees at our global locations of work and transit, incidents of organized political
demonstrations, civil unrest, or random acts of rage can affect the safety of our assets and employees, impacting
business continuity or reputation.

We currently have 126 development centers located in various countries around the world. Our global development
centers are linked with a telecommunications network architecture that uses multiple service providers and various
satellite and optical links with alternate routing. While we believe we have put in place adequate infrastructure and
business continuity plans to handle disruption in services due to failure in our communication network, our operations
and service delivery may be impacted if such networks are affected by disasters.

As an international company, our offshore and onsite operations may also be impacted by disease, epidemics and local
social instability, which could have a material adverse effect on revenues and profitability.

Terrorist attacks or a war could adversely affect our business, results of operations and financial condition.

Terrorist attacks and other acts of violence or war have the potential to directly impact our clients or us. To the extent
that such attacks affect or involve the United States or Europe, our business may be significantly impacted, as the
majority of our revenues are derived from clients located in the United States and Europe. In addition, events of
terrorism or threat of warfare in other parts of the world could cause geo-political instability, which in turn may
impact our customers or impact our ability to execute projects. Such attacks may destabilize the economic and
political situation in India and other countries where we have large operations making it more difficult to obtain work
visas and plan travel for many of our technology professionals who are required to work in the United States or
Europe. Such obstacles to business may increase our expenses and negatively affect the results of our operations.
Furthermore, any attacks in India could cause a disruption in the delivery of our services to our clients, and could have
a negative impact on our business, personnel, assets, results of operations and could cause our clients or potential
clients to choose other vendors for the services we provide.

Regional conflicts in South Asia could adversely affect the Indian economy, disrupt our operations and cause our
business to suffer. South Asia has, from time to time, experienced instances of civil unrest and hostilities among
neighboring countries, including between India and Pakistan. There have been military confrontations between India
and Pakistan that have occurred in the region of Kashmir and along the India-Pakistan border. Further, Pakistan has
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sometimes experienced significant instability and this has heightened the risks of conflict in South Asia. Military
activity or terrorist attacks in the future could hurt the Indian economy by disrupting communications and making
travel more difficult and such political tensions could create a greater perception that investments in Indian companies
involve higher degrees of risk. This, in turn, could have a material adverse effect on the market for securities of Indian
companies, including our equity shares and our ADSs, and on the market for our services.
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Negative media coverage and public scrutiny may divert the time and attention of our board and management and
adversely affect our reputation and the prices of our equity shares and ADSs.

Media coverage and public scrutiny of our business practices, policies and actions has increased dramatically during
fiscal 2018 and included particularly negative, and in some cases, inaccurate posts or comments in the media.
Specifically, in fiscal 2018, significant media attention in India was focused on widely publicized comments regarding
governance and other matters, anonymous statements made to the Company and the media, Company responses to
such comments and statements and opinions regarding certain technology projects being delivered by the Company
for the Indian market. Any future negative media coverage in relation to our business, our Board or senior
management, regardless of the factual basis for the assertions being made, may adversely impact our reputation. In
addition, responding to allegations made in the media can significantly divert the time and attention of our Board and
senior management away from our business and disrupt the operation of the Company. The Company may not be able
to respond publicly to certain comments in the media due to the obligations it has with its employees, clients or other
stakeholders. Any unfavorable publicity may also adversely impact investor confidence and directly or indirectly
cause the price of our equity shares and ADSs to decline.

VII.Risks related to legislation and regulatory compliance

An increase in anti-outsourcing sentiments in certain countries in which we operate, including the United States,
United Kingdom, European Union and Australia have led and may in the future lead to the enactment of restrictive
legislations that could limit companies in those countries from outsourcing work to us, or could inhibit our ability to
staff client projects in a timely manner thereby impacting our revenue and profitability. 

The issue of domestic companies outsourcing services to organizations operating in other countries is a topic of
political discussion in the United States, United Kingdom, European Union, Asia Pacific, Australia and other regions
in which we have clients. Some countries and special interest groups have expressed concerns about a perceived
association between offshore outsourcing and the loss of jobs in the domestic economy and the subject of outsourcing
and immigration reform has become a notable topic. Additionally, current legislative proposals before the U.S.
Congress envision raising wages and imposing restrictions on new visas for employees of “H-1B dependent” companies
such as Infosys. The restrictions imposed by U.S. administrative agencies, described above, and those presently being
considered by the U.S. Congress, increase our cost of doing business in the United States and that may discourage
customers from seeking our services. Further, such laws could disrupt the supply chain of our talent and impact our
onsite costs and profitability thereby affecting our operations and profitability. This could have a material and adverse
effect on our business, revenues and operating results.

Similar legislative proposals have already been implemented in Australia, where the Australian government’s agenda
of significant reform to the temporary and permanent work visa programs is now complete as of March 18, 2018 with
the abolition of the subclass 457 visa and in Singapore. Additionally, the Acquired Rights Directive and certain local
laws in European countries that implement the Acquired Rights Directive, such as the Transfer of Undertakings
(Protection of Employees) Regulations, or TUPE, in the United Kingdom, allow employees who are dismissed as a
result of “service provision changes”, which may include outsourcing to non-EU companies, to seek compensation
either from the company from which they were dismissed or from the company to which the work was transferred.
This could deter EU companies from outsourcing work to us and could also result in us being held liable for
redundancy payments to such workers. Any such event could adversely affect our revenues and operating results.
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In addition, from time to time there has been publicity about negative experiences associated with offshore
outsourcing, such as domestic job loss and theft and misappropriation of sensitive customer data, particularly
involving service providers in India. Current or prospective customers may elect to perform certain services
themselves or may be discouraged from utilizing global service delivery providers due to negative perceptions that
may be associated with using global service delivery models or firms. Any slowdown or reversal of existing industry
trends toward global service delivery would seriously harm our ability to compete effectively with companies that
provide the majority of their services from within the country in which our customers operate.
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Given that a large number of our employees in the United States, United Kingdom, European Union and other
jurisdictions are working on visas, any restrictions on immigration may affect our ability to compete for and provide
services to clients in these jurisdictions, which could hamper our growth or cause our revenues to decline and impact
profitability.

The vast majority of our employees are Indian nationals. Most of our projects require a portion of the work to be
completed at the client’s location. The ability of our technology professionals to engage in work-related activity in the
United States, Europe and in other countries depends on the ability to obtain the necessary visas and work permits.

Our reliance on work visas for a significant number of technology professionals makes us particularly vulnerable to
changes and variations in immigration laws as it affects our ability to staff projects with technology professionals who
are not citizens of the country where the work is to be performed. Many of these recent changes are making it more
difficult to obtain timely visas and resulting in increased expenses. The governments of these countries may also
tighten adjudication standards for labor market tests. For example, in the United States, the current administration has
clarified existing regulations to increase scrutiny of H-1B visa renewal applications, and new H-1B visa applications
for workers placed on third party worksites and junior IT workers.  These changes could negatively affect our ability
to utilize current employees to fulfill existing or new projects and could also result in higher operating expenses.

Similar legislative proposals have already been implemented in Australia, where the Australian government’s agenda
of significant reform to the temporary and permanent work visa programs is now complete as of March 18, 2018 with
the abolition of the subclass 457 visa and in Singapore.

Many countries throughout the European Union continue to implement new regulations to move into compliance with
the EU Directive of 2014 to harmonize immigration rules for intracompany transferees in most EU Member States and
facilitate the transfer of managers, specialists and graduate trainees both into and within the region. The changes have
significant impacts on mobility programs and have led to new notification and documentation-retention requirements
for companies sending service providers to EU countries.

Recently, there has been an increase in the number of visa application rejections. This has affected and may continue
to affect our ability to obtain timely visas and staff projects. As a result, we may encounter delays or additional costs
in managing such projects. Additionally, we may have to apply in advance for visas or could incur additional cost in
maintaining such visas and this could result in additional expenses.

Our international expansion strategy and our business, results of operations and financial condition may be materially
adversely affected if changes in immigration and work permit laws and regulations or the administration or
enforcement of such laws or regulations impair our ability to staff projects with professionals who are not citizens of
the country where the work is to be performed.
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New and changing corporate governance and public disclosure requirements add uncertainty to our compliance
policies and increase our costs of compliance.

Changing laws, regulations and standards relating to accounting, corporate governance and public disclosure create
uncertainty for our compliance efforts and may result in added compliance costs. India has witnessed sweeping
changes to its corporate law regime over the past few years. The changes introduced by the Companies Act, 2013, the
Listing Obligations and Disclosure Requirements of the Securities and Exchange Board of India (SEBI), 2015 (Listing
Regulations) and the SEBI’s Insider Trading Regulations are far-reaching and often untested and have added
complexity to our corporate compliance regime. We are also increasingly subject to social regulations such as the UK
Modern Slavery Act, 2015 and should there be any failure by our suppliers to abide by applicable regulations,
including but not limited to those relating to human trafficking, we may face sanctions which could affect our
reputation and our ability to provide services to our clients.

In connection with this Annual Report on Form 20-F for the fiscal year ended March 31, 2018, our management
assessed our internal controls over financial reporting, and determined that our internal controls were effective as of
March 31, 2018. However, we will undertake management assessments of our internal control over financial reporting
in connection with each annual report, and any deficiencies uncovered by these assessments or any inability of our
auditors to issue an unqualified opinion regarding our internal control over financial reporting could harm our
reputation and the price of our equity shares and ADSs.
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We are committed to maintaining high standards of corporate governance and public disclosure, and our efforts to
comply with evolving laws, regulations and standards in this regard have resulted in, and are likely to continue to
result in, increased general and administrative expenses and an increasing amount of time and attention of
management in ensuring compliance related activities.

In addition, it may become more expensive or more difficult for us to obtain director and officer liability insurance.
Further, our Board members and executive officers could face an increased risk of personal liability in connection
with their performance of duties and our regulatory reporting obligations. As a result, we may face difficulties
attracting and retaining qualified Board members and executive officers, which could harm our business. If we fail to
comply with new or changed laws or regulations, our business and reputation may be harmed.

The intellectual property laws of India do not give sufficient protection to software and the related intellectual
property rights to the same extent as those in the United States. We may be unsuccessful in protecting our intellectual
property rights. We may also be subject to third party claims of intellectual property infringement.

We rely on a combination of patent, copyright, trademark and design laws, trade secrets, confidentiality procedures
and contractual provisions to protect our intellectual property. However, the laws of India do not protect proprietary
rights to the same extent as laws in the United States. While we take utmost care in protecting our intellectual
property, our competitors may independently develop similar technology or duplicate our products or services.
Unauthorized parties may infringe upon or misappropriate our products, services or proprietary information.

The misappropriation or duplication of our intellectual property could disrupt our ongoing business, distract our
management and employees, reduce our revenues and increase our expenses. We may need to litigate to enforce our
intellectual property rights or to determine the validity and scope of the proprietary rights of others. Any such
litigation could be time consuming and costly. As the number of patents, copyrights and other intellectual property
rights in our industry increases, and as the coverage of these rights increases, we believe that companies in our
industry will face more frequent infringement claims. Defense against these claims, even if such claims are not
meritorious, could be expensive and time consuming and may divert our management’s attention and resources from
operating our company. From time to time, third parties have asserted, and may in the future assert, patent, copyright,
trademark and other intellectual property rights against us or against our customers. Our business partners may have
similar claims asserted against them. Third parties, including companies with greater resources than us, may assert
patent rights to technologies that we utilize in our business. If we become liable to third parties for infringing their
intellectual property rights, we could be required to pay a substantial damage award and be forced to develop
non-infringing technology, obtain a license or cease selling the applications or products that contain the infringing
technology. We may be unable to develop non-infringing technology or to obtain a license on commercially
reasonable terms, or at all. An unfavorable outcome in connection with any infringement claim against us as a result
of litigation, other proceeding or settlement, could have a material and adverse impact on our business, results of
operations and financial position.

In addition, litigation initiated by non-practicing entities continues in the software industry. The non-practicing
entities are business establishments that hold the patents and they seek monetary damages by alleging that a product
feature infringes a patent. These non-practicing entities are also becoming more aggressive in their monetary demands
and requests for court-issued injunctions. We intend to defend such claims. However, as with most litigation, the
outcome is difficult to predict. Such lawsuits or claims may increase our cost of doing business and may potentially be
extremely disruptive if the plaintiffs succeed in blocking the sales of our products and services.

We cannot be sure that the services and solutions that we offer to our clients do not infringe on the intellectual
property rights of third parties, and these third parties could claim that we or our clients are infringing upon their
intellectual property rights. These claims could harm our reputation, cause us to incur substantial costs or prevent us
from offering some services or solutions in the future. Any related proceedings could require us to expend significant
resources over an extended period of time. In most of our contracts, we agree to indemnify our clients for expenses
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and liabilities resulting from claimed infringements of the intellectual property rights of third parties. In some
instances, the amount of these indemnities could be greater than the revenues we receive from the client.

Any claims or litigation in this area could be time-consuming and costly, damage our reputation and/or require us to
incur additional costs to obtain the right to continue to offer a service or solution to our clients. If we cannot secure
this right at all or on reasonable terms, or we cannot substitute alternative technology, our results of operations could
be materially adversely affected. The risk of infringement claims against us may increase as we expand our industry
software solutions and platforms and continue to develop and license our software to multiple clients.
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In addition, we rely on third-party software in providing some of our services and solutions. If we lose our ability to
continue using such software for any reason, including because it is found to infringe the rights of others, we will need
to obtain substitute software or seek alternative means of obtaining the technology necessary to continue to provide
such services and solutions. Our inability to replace such software, or to replace such software in a timely or
cost-effective manner, could materially adversely affect our results of operations.

The software industry is making increased use of open source software in its development work. We also incorporate
open source technology in our products and platforms which may expose us to liability and have a material impact on
our product development and sales. The open source license may require that the software code in those components
or the software into which they are integrated be freely accessible under open source terms and security vulnerabilities
in open source software may adversely expose our product and result in financial claims against the company. While
we take appropriate measures to comply with open source terms and assess the known security vulnerabilities, there is
a possibility that third-party claims may require us to disclose our own source code to the public, to make the same
freely accessible under open source terms or may result in potential financial impact if there is a claim due to
unknown vulnerabilities. Any such requirement to disclose our source code or other confidential information related
to our products could materially and adversely affect our competitive position, results of business operations, financial
condition and relationship with client(s).

Our net income would decrease if the government of India reduces or withdraws tax benefits and other incentives it
provides to us or when our tax holidays expire, reduce or terminate.

Many of our development centers in India are registered as Special Economic Zones (SEZ). Under the SEZ Act, 2005,
SEZ units which begin providing services on or after April 1, 2005 are eligible for an income tax deduction of 100%
of profits or gains derived from the export of services for the first five years from the financial year in which the unit
has commenced the provision of services and 50% of such profits or gains for the five years thereafter. Up to 50% of
such profits or gains is also available for a further five years subject to creation of a Special Economic Zone
Re-investment Reserve out of the profit of the eligible SEZ units and utilization of such reserve by the Company for
acquiring new plant and machinery for the purpose of its business as per the provisions of the Income Tax Act, 1961.

As a result of these tax incentives, a portion of our pre-tax income has not been subject to tax. These tax incentives
resulted in a decrease in our income tax expense of $321 million, $295 million and $268 million for fiscal 2018, 2017
and 2016, respectively, compared to the tax amounts that we estimate we would have been required to pay if these
incentives had not been available. The per share effect of these tax incentives computed based on both basic and
diluted weighted average number of equity shares for fiscal 2018 was $0.14, fiscal 2017 was $0.13 and fiscal 2016
was $0.12, respectively.

If the government of India changes its policies affecting SEZs in a manner that adversely impacts the incentives for
establishing and operating facilities in SEZs, results of operations and financial condition may be adversely affected.

In India, changes in taxation law are announced on an annual basis when the Union Budget is presented. The Union
Budget, 2015 had proposed to reduce the rate of corporate tax from 30% to 25% over the next four years in a phased
manner starting from fiscal 2016, but the process of reducing the corporate tax rate would likely be accompanied by
rationalization and removal of various kinds of tax exemption and incentives for corporate tax payers.

For instance, under the Finance Act, 2016, no tax incentives shall be available to SEZ units commencing business
activities on or after April 1, 2020. Further the Finance Act, 2016 amended Section 80-IAB of the Income Act, 1961
whereby tax incentive shall not be available to an undertaking engaged in the development of SEZ where the specified
activities commences on or after April 1, 2017. When our tax holidays expire, reduce or terminate, our tax expense
will materially increase, reducing our profitability.
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The Finance Act (“the Act”) 2018 has reduced the corporate tax rate to 25% (plus applicable surcharge and cess) for
domestic companies whose total turnover or gross receipts have not exceeded  ₹250 crore in fiscal year 2016-17. The
Act also discontinued the Education Cess and Secondary and Higher education cess of 2% and 1% respectively and
introduced a new cess by the name Health and Education Cess at the rate of 4%. Accordingly, the statutory tax rate for
our company has increased to 34.944% from 34.608%.
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With our growth of business in SEZ units, we may have to compute our tax liability under Minimum Alternate Tax
(MAT) in future years as the tax liability under normal tax provisions may be lower as compared to MAT tax liability.
MAT is computed on book profits.

The Finance Act, 2017 increased the time limit for carry forward of MAT credit from 10 years to 15 years. Although
MAT paid by us can be set off against our future tax liability, cash flows for intervening periods could be adversely
affected.

In the event that the government of India or the government of another country changes its tax policies in a manner
that is adverse to us, our tax expense may materially increase, reducing our profitability.

The Finance Act, 2012 adopted the General Anti Avoidance Rules (GAAR). The Finance Act, 2015 deferred the
implementation of GAAR by two years so as to implement it as part of a comprehensive regime to deal with the
Organization for Economic Co-operation and Development’s (OECD)’s Base Erosion and Profit Shifting (BEPS)
project of which India is an active participant. Thus, GAAR provisions shall be applicable from fiscal 2018. Pursuant
to GAAR, an arrangement in which the main purpose, or one of the main purposes, is to obtain a tax benefit and may
be declared as an “impermissible avoidance arrangement” if it also satisfies at least one of the following four tests:

•The arrangement creates rights and obligations, which are not normally created between parties dealing at arm’s
length.
•It results in misuse or abuse of provisions of tax laws.
•It lacks commercial substance or is deemed to lack commercial substance.
•It is carried out in a manner, which is normally not employed for a bona fide purpose.

If any of our transactions are found to be impermissible avoidance arrangements under GAAR, our business, financial
condition and results of operations may be adversely affected.

The Finance Act, 2015 had lowered the tax withholding rate on payment made to non-residents towards “royalty” and/or
“fees for technical services” to 10% from 25%, subject to furnishing of Indian Permanent Account Number (PAN) by
such non-residents. The Finance Act 2016 has amended Section 206AA to prescribe alternative documents to PAN as
duly notified. However, a lower rate may apply if a Double Taxation Avoidance Agreement exists. As we procure
various software licenses and technical services from non-residents in the course of delivering our products and
services to our clients, the cost of withholding tax on such purchase of software and services may be additional cost to
us as the company may have to gross up for such withholding taxes. 

Goods and Services Tax (GST), India’s biggest tax reform, was enacted on July 1, 2017.  GST replaces various indirect
taxes levied by the State and Center with a unified tax. The major taxes subsumed into GST are Central Excise,
Service tax, Central Sales Tax, Value added tax, Entry tax, Octroi, additional duty of customs, Entertainment Tax and
Luxury Tax. Introduction of GST has increased the indirect tax compliance of the group as the concept of centralized
registration and payment of taxes no longer exists under GST regime.

The Company has concluded an APA with the US IRS which enhances predictability of the Company’s tax obligations
in respect of its U.S. operations. The APA covers financial years from 2011 to 2021.  Any material changes to the
critical assumptions underlying the APA may have impact on the US taxes.   Further the current agreement expires in
2021. There is no certainty that the APA will be renewed post 2021. If renewed there is no certainty as to whether it
will be on the same terms or on different terms.

We operate in jurisdictions that impose transfer pricing and other tax-related regulations on us, and any failure to
comply could materially and adversely affect our profitability.

We are required to comply with various transfer pricing regulations in India and other countries. Additionally, we
operate in several countries and our failure to comply with the local and municipal tax regime may result in additional
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taxes, penalties and enforcement actions from such authorities. In the event that we do not properly comply with the
transfer pricing and tax-related regulations, our profitability may be adversely affected.
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Changes in the policies of the government of India or political instability may adversely affect economic conditions in
India generally, which could impact our business and prospects.

The government of India could change specific laws and policies affecting technology companies, foreign investment,
currency exchange and other matters affecting investment in our securities which could adversely affect business and
economic conditions in India generally, and our business in particular. If the Government of India changes its policies
affecting SEZs in a manner that adversely impact the incentives for establishing and operating facilities in SEZs, our
business, results of operations and financial condition may be adversely affected.

Political instability could also delay the reform of the Indian economy and could have a material adverse effect on the
market for securities of Indian companies, including our equity shares and our ADSs, and on the market for our
services.

Attempts to fully address concerns of activist shareholders may divert the time and attention of our management and
Board of Directors and may impact the prices of our equity shares and ADSs.

Attempts to respond to activist shareholder queries and concerns in a timely manner and to their full satisfaction may
divert the attention of our Board and management and require us to incur significant costs. Such shareholder
interactions may also impact our reputation, affect client and investor sentiments and cause volatility in the price of
our equity shares and ADSs.

Our international expansion plans subject us to risks inherent in doing business internationally.

Because of our global presence, we are subject to additional risks related to our international expansion strategy,
including risks related to compliance with a wide variety of treaties, national and local laws, including multiple and
possibly overlapping tax regimes, privacy laws and laws dealing with data protection, export control laws, restrictions
on the import and export of certain technologies and national and local labor laws dealing with immigration, employee
health and safety, and wages and benefits, applicable to our employees located in our various international offices and
facilities. We may from time to time be subject to litigation or administrative actions resulting from claims against us
by current or former employees, individually or as part of a class action, including for claims of wrongful termination,
discrimination (including on grounds of nationality, ethnicity, race, faith, gender, marital status, age or disability),
misclassification, redundancy payments under TUPE-type legislation, or other violations of labor laws, or other
alleged conduct. If we are held liable for unpaid compensation, redundancy payments, statutory penalties, and other
damages arising out of such actions and litigations, our revenues and operating profitability could be adversely
affected.

Our ability to acquire companies organized outside India depends on the approval of the RBI and / or the Government
of India and failure to obtain this approval could negatively impact our business.

Generally, we are required to seek approval from RBI for any acquisition by us of any company organized outside of
India, other than in case of permitted investments outside India. The RBI permits acquisitions of companies organized
outside of India by an Indian party without approval if inter alia, the transaction consideration is paid in cash, the
transaction value does not exceed 400% of the net worth of the acquiring company as of the date of the acquiring
company’s latest audited balance sheet, or if the acquisition is funded with cash from the acquiring company’s existing
foreign currency accounts or with cash proceeds from the issuance of ADRs / GDRs. However, any financial
commitment exceeding $1 billion or its equivalent in a financial year requires prior approval of the RBI even when the
total financial commitment of the Indian company is within 400% of the net worth of the acquiring company as per
the last audited balance sheet.
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If we fail to obtain any required approval from the RBI or any other government agency for acquisitions of companies
organized outside India, our international growth may become restricted, which could negatively affect our business
and prospects.
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Indian laws limit our ability to raise capital outside India and may limit the ability of others to acquire us, which could
prevent us from operating our business or entering into a transaction that is in the best interests of our shareholders.

Indian law relating to foreign exchange management constrains our ability to raise capital outside India through the
issuance of equity or convertible debt securities. Generally, any foreign investment in, or acquisition of, an Indian
company does not require the approval from relevant government authorities in India, including the RBI. However, in
a number of industrial sectors, there are restrictions on foreign investment in Indian companies. Changes to the
policies may create restrictions on our capital raising abilities. For example, a limit on the foreign equity ownership of
Indian technology companies or pricing restrictions on the issuance of ADRs / GDRs may constrain our ability to seek
and obtain additional equity investment by foreign investors. In addition, these restrictions, if applied to us, may
prevent us from entering into certain transactions, such as an acquisition by a non-Indian company, which might
otherwise be beneficial for us and the holders of our equity shares and ADSs.

VIII.Risks related to the ADSs
Historically, our ADSs have traded at a significant premium to the trading prices of our underlying equity shares.
Currently, they do not do so and they may not continue to do so in the future.

In the past, our ADSs have traded at a premium to the trading prices of our underlying equity shares on the Indian
stock exchanges. We believe that this price premium has resulted from the relatively small portion of our market
capitalization previously represented by ADSs, restrictions imposed by Indian law on the conversion of equity shares
into ADSs and an apparent preference of some investors to trade dollar-denominated securities. We have completed
three secondary ADS offerings which significantly increased the number of our outstanding ADSs. Also, over time,
the restrictions on the issuance of ADSs imposed by Indian law have been relaxed. As a result, our ADSs do not
command any premium currently and may not trade at a premium in the future.

In the past several years, our ADSs have been converted into equity shares in India as the premium on ADSs
compared to equity shares has significantly narrowed. If a substantial amount of our ADSs are converted into
underlying equity shares in India, it could affect the liquidity of such ADSs on the NYSE and could impact the price
of our ADSs.

Sales of our equity shares may adversely affect the prices of our equity shares and ADSs.

Sales of substantial amounts of our equity shares, including sales by our insiders in the public market, or the
perception that such sales may occur, could adversely affect the prevailing market price of our equity shares, ADSs or
our ability to raise capital through an offering of our securities. In the future, we may also sponsor the sale of shares
currently held by some of our shareholders as we have done in the past, or issue new shares. We can make no
prediction as to the timing of any such sales or the effect, if any, that future sales of our equity shares, or the
availability of our equity shares for future sale, will have on the market price of our equity shares or ADSs prevailing
from time to time.

The price of our ADSs and the U.S. dollar value of any dividends we declare may be negatively affected by
fluctuations in the U.S. dollar to Indian rupee exchange rate.

Fluctuations in the exchange rate between the Indian rupee and the U.S. dollar will affect the dollar conversion by
Deutsche Bank Trust Company Americas, the Depositary with respect to our ADSs, of any cash dividends paid in
Indian rupees on the equity shares represented by the ADSs.

Indian law imposes certain restrictions that limit a holder’s ability to transfer the equity shares obtained upon
conversion of ADSs and repatriate the proceeds of such transfer which may cause our ADSs to trade at a premium or
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discount to the market price of our equity shares.

Under certain circumstances, the RBI must approve the sale of equity shares underlying ADSs by a non-resident of
India to a resident of India. The RBI has given general permission to effect sales of existing shares or convertible
debentures of an Indian company by a resident to a non-resident, subject to certain conditions, including the price at
which the shares may be sold. Additionally, except under certain limited circumstances, if an investor seeks to
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convert the rupee proceeds from a sale of equity shares in India into foreign currency and then repatriate that foreign
currency from India, he or she will have to obtain RBI approval for each such transaction. Required approval from the
RBI or any other government agency may not be obtained on terms favorable to a non-resident investor or at all.

An investor in our ADSs may not be able to exercise pre-emptive rights for additional shares and may thereby suffer
dilution of such investor’s equity interest in us.

Under the Indian Companies Act, 2013, a company incorporated in India must offer its holders of equity shares
pre-emptive rights to subscribe and pay for a proportionate number of shares to maintain their existing ownership
percentages prior to the issuance of any new equity shares, unless such pre-emptive rights have been waived by
three-fourths of the shareholders (based on percentage of shareholding in the company) voting on the resolution to
waive such rights. Holders of ADSs may be unable to exercise pre-emptive rights for equity shares underlying ADSs
unless a registration statement under the Securities Act of 1933 as amended, or the Securities Act, is effective with
respect to such rights or an exemption from the registration requirements of the Securities Act is available. We are not
obligated to prepare and file such a registration statement and our decision to do so will depend on the costs and
potential liabilities associated with any such registration statement, as well as the perceived benefits of enabling the
holders of ADSs to exercise their pre-emptive rights, and any other factors we consider appropriate at the time. No
assurance can be given that we would file a registration statement under these circumstances. If we issue any such
securities in the future, such securities may be issued to the Depositary, which may sell such securities for the benefit
of the holders of the ADSs. There can be no assurance as to the value, if any, the Depositary would receive upon the
sale of such securities. To the extent that holders of ADSs are unable to exercise pre-emptive rights granted in respect
of the equity shares represented by their ADSs, their proportional interests in us would be reduced.

ADS holders may be restricted in their ability to exercise voting rights.

The SEBI (Listing Obligations and Disclosure Requirements), 2015 (“Listing Regulations”) and the Indian Companies
Act, 2013 provide that an e-voting facility must be mandatorily provided to all shareholder resolutions in accordance
with prescribed procedure under the Companies Act, 2013. This may mean that ADS holders may be able to vote on
our resolutions irrespective of where they are located or whether they are able to attend the meetings of shareholders.
At our request, the Depositary will electronically mail to holders of our ADSs any notice of shareholders’ meeting
received from us together with information explaining how to instruct the Depositary to exercise the voting rights of
the securities represented by ADSs. If the Depositary receives voting instructions from a holder of our ADSs in time,
relating to matters that have been forwarded to such holder, it will endeavor to vote the securities represented by such
holder’s ADSs in accordance with such voting instructions. However, the ability of the Depositary to carry out voting
instructions may be limited by practical and legal limitations and the terms of the securities on deposit. We cannot
assure that holders of our ADSs will receive voting materials in time to enable such holders to return voting
instructions to the Depositary in a timely manner. Securities for which no voting instructions have been received will
not be voted. There may be other communications, notices or offerings that we only make to holders of our equity
shares, which will not be forwarded to holders of ADSs. Accordingly, holders of our ADSs may not be able to
participate in all offerings, transactions or votes that are made available to holders of our equity shares.

ADS holders may be restricted in their ability to participate in a buy-back of shares offered by us.

Under Indian law, a company may acquire its own equity shares without seeking the approval of the court or tribunal
in compliance with prescribed rules, regulations and conditions of the Indian Companies Act. In addition, public
companies which are listed on a recognized stock exchange in India must comply with the provisions of the Securities
and Exchange Board of India (Buy-back of Securities) Regulations, 1998 (Buy-back Regulations). Since we are a
public company listed on two recognized stock exchanges in India, we would have to comply with the relevant
provisions of the Companies Act, 2013 and the provisions of the Buy-back Regulations. In order for the ADS holders
to participate in a company's purchase of its own shares, the ADS holders must have previously taken certain actions
in order to withdraw the equity shares underlying the ADSs held by the ADS holders in advance of the record date
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fixed for the buy back and should have become holders of equity shares on such record date.

There can be no assurance that equity shares offered by an ADS investor in any buyback of shares by us will be
accepted by us. Any conversion of ADS into underlying equity shares and re-conversion of such equity shares into
ADS is currently subject to limits of permissible foreign shareholding in the Company. Foreign investment of up
to100% of our share capital is currently permitted by Indian laws. Participation by ADS holders to in a buyback is
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also subject to Foreign Exchange Management Act, 1999 and rules and regulations framed thereunder, if any, Income
Tax Act, 1961 and rules and regulations framed thereunder, the Depository Receipts Scheme, 2014, as applicable, and
also subject to such approvals, if and to the extent necessary or required from concerned authorities including, but not
limited to, approvals from the Reserve Bank of India under Foreign Exchange Management Act, 1999 and rules and
regulations framed thereunder, if any.  ADS investors are advised to consult their legal advisors for advice prior to
participating in any buyback by us, including advice related to any related regulatory approvals and tax issues.

It may be difficult for holders of our ADSs to enforce any judgment obtained in the United States against us or our
affiliates.

We are incorporated under the laws of India and many of our directors and executive officers reside outside the United
States. Most of our assets are located outside the United States. As a result, holders of our ADSs may be unable to
effect service of process upon us outside the United States. In addition, holders of our ADSs may be unable to enforce
judgments against us if such judgments are obtained in courts of the United States, including judgments predicated
solely upon the federal securities laws of the United States.

The United States and India do not currently have a treaty providing for reciprocal recognition and enforcement of
judgments (other than arbitration awards) in civil and commercial matters. Therefore, a final judgment for the
payment of money rendered by any federal or state court in the United States on the basis of civil liability, whether or
not predicated solely upon the federal securities laws of the United States, would not be enforceable in India.
However, the party in whose favor such final judgment is rendered may bring a new suit in a competent court in India
based on a final judgment that has been obtained in the United States. The suit must be brought in India within three
years from the date of the judgment in the same manner as any other suit filed to enforce a civil liability in India. It is
unlikely that a court in India would award damages on the same basis as a foreign court if an action is brought in
India. Furthermore, it is unlikely that an Indian court would enforce foreign judgments if it viewed the amount of
damages awarded as excessive or inconsistent with Indian practice. A party seeking to enforce a foreign judgment in
India is required to obtain approval from the RBI under the Foreign Exchange Management Act, 1999, to repatriate
any amount recovered pursuant to the execution of such a judgment.

Holders of ADSs are subject to the Securities and Exchange Board of India’s Takeover Code with respect to their
acquisitions of ADSs or the underlying equity shares, and this may impose requirements on such holders with respect
to disclosure and offers to purchase additional ADSs or equity shares.

The Securities and Exchange Board of India (Substantial Acquisition of Shares and Takeovers) Regulations, 2011 (the
Takeover Code) is applicable to publicly listed Indian companies. Therefore, the provisions of the Takeover Code
apply to us and to any person acquiring our equity shares or voting rights in our company, such as those represented
by our ADSs.

The acquisition of shares or voting rights which entitle the acquirer, along with persons acting in concert with the
acquirer, to exercise 25% or more of the voting rights in or control over the target company triggers a requirement for
the acquirer to make an open offer to acquire at least 26% of the total shares of the target company for an offer price
determined as per the provisions of the Takeover Code. The acquirer is required to make a public announcement for
an open offer on the date on which it is agreed to acquire such shares or voting rights. In the event that pursuant to the
open offer, the shareholding of the acquirer along with the persons acting in concert with the acquirer exceeds the
maximum permissible non-public shareholding, the acquirer is required to bring down the non-public shareholding in
line with the limits prescribed and the timeline as prescribed under the Securities Contract (Regulation) Rules, 1957.
Furthermore, acquisition of shares or voting rights by an acquirer who holds 25% or more of the voting rights in the
target company (along with persons acting in concert with the acquirer), shall make an open offer to acquire additional
shares or voting rights which entitle the acquirer (along with persons acting in concert with the acquirer) to exercise
more than 5% of voting rights in the target company.
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Upon the acquisition of shares or voting rights in a publicly listed Indian company such that the aggregate
share-holding of the acquirer (meaning a person who directly or indirectly, acquires or agrees to acquire shares or
voting rights in a target company, or acquires or agrees to acquire control over the target company, either by himself
or together with any person acting in concert) is 5% or more of the shares of the company, the acquirer is required,
within two working days of such acquisition, to disclose the aggregate shareholding and voting rights in the company
to the company and to the stock exchanges in which the shares of the company are listed.
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Further, an acquirer who, together with persons acting in concert with him, holds shares or voting rights entitling them
to 5% or more of the shares or voting rights in a target company, acquires or sells shares representing 2% or more of
the shares or voting rights of the company must disclose, within two working days of such acquisition, sale or receipt
of intimation of allotment of such shares, the acquirer's revised shareholding to the company and to the stock
exchanges on which the shares of the company are listed. This disclosure is required, in case of a sale, even if such
sale results in the shareholding of the acquirer falling below 5%.

The Takeover Code may impose conditions that discourage a potential acquirer, which could prevent an acquisition of
our company in a transaction that could be beneficial for our equity holders. For example, under the Takeover Code,
persons who acquire 5% or more of the shares of a company are required, within two working days of such
acquisition, to disclose the aggregate shareholding and voting rights in the company to the company and to the stock
exchanges on which the shares of the company are listed.

Additionally, holders of 5% or more of the shares or voting rights of a company who acquire or dispose of shares
representing 2% or more of the shares or voting rights of the company must disclose, within two working days of such
transaction their revised shareholding to the company and to the stock exchanges on which the shares of the company
are listed. This disclosure is required even if the transaction is a sale which results in the holder’s ownership falling
below 5%

If the government of India modifies dividend distribution tax rates or introduces new forms of taxes on distribution of
profits or changes the basis of application of these taxes, the same could materially affect the returns to our
shareholders.

The Company’s current policy is to payout up to 70% of the free cash flow of the corresponding fiscal year in such
manner, as may be decided by the Board from time to time, subject to applicable laws and requisite approvals, if any.
Free cash flow is defined as net cash provided by operating activities less capital expenditure as per the consolidated
statement of cash flows prepared under IFRS. Dividend payout includes Dividend Distribution Tax (DDT).

The effective rate of DDT which was 20.3576% increased to 20.5553% based on the amendment under the Finance
Act 2018 that replaced the existing Education and Secondary and Higher Education cess of 3% with the ‘Health and
Education Cess’ of 4%. If the effective rate of DDT increases in future, or new forms of taxes on distribution of profits
are introduced, the dividend amount receivable by our shareholders after taxes may decrease further.

Item 4. Information on the Company

COMPANY OVERVIEW

Infosys is a leading provider of consulting, technology, outsourcing and next-generation digital services, enabling
clients in over 45 countries to create and execute strategies for their digital transformation.

Our vision is to build a globally respected organization delivering best-of-breed business solutions, leveraging
technology, delivered by best-in-class people. We are guided by our value system which motivates our attitudes and
actions. Our core values are Client Value, Leadership by Example, Integrity and Transparency, Fairness and
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Excellence (C-LIFE).

Our primary geographic markets are North America, Europe, Rest of the World and India which generated 60.4%,
23.7%, 12.7% and 3.2% of our revenues in the fiscal 2018. We serve clients in financial services; manufacturing;
energy & utilities, communications and services; retail, consumer packaged goods and logistics; life sciences,
healthcare and insurance and hi-tech. 

Our revenues grew from $8,249 million in fiscal 2014 to $10,939 million in fiscal 2018, representing a compound
annualized growth rate of 7.3%. Our net income grew from $1,751 million to $2,486 million during the same period,
representing a compound annualized growth rate of 9.2%.

Between March 31, 2014 and March 31, 2018, our total employees grew from 160,405 to 204,107, representing a
compound annualized growth rate of 6.2%.
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A. HISTORY AND DEVELOPMENT OF THE COMPANY

We were incorporated on July 2, 1981 in Pune, Maharashtra, India, as Infosys Consultants Private Limited, a private
limited company under the Indian Companies Act, 1956. We changed our name to Infosys Technologies Private
Limited in April 1992 and to Infosys Technologies Limited in June 1992, when we became a public limited company.
In June 2011, we changed our name from Infosys Technologies Limited to Infosys Limited, following approval of the
name change by our Board, shareholders and the Indian regulatory authorities. The name change was intended to
reflect our transition from a provider of technology services to a partner with our clients solving business problems by
leveraging technology. We made an initial public offering of equity shares in India in February 1993 and were listed
on stock exchanges in India in June 1993. We completed our initial public offering of ADSs in the United States in
1999. In August 2003, June 2005 and November 2006, we completed sponsored secondary offerings of ADSs in the
United States on behalf of our shareholders. Each of our 2005 and 2006 sponsored secondary offerings also included a
Public Offering Without Listing, or POWL in Japan. In 2008, we were selected as an original component member of
'The Global Dow', a world-wide stock index made up of 150 leading blue-chip stocks. Following our voluntary
delisting from the NASDAQ Global Select Market on December 11, 2012, we began trading of our ADSs on the New
York Stock Exchange (NYSE) on December 12, 2012, under the ticker symbol INFY. On February 20, 2013, we also
listed our ADSs on the Euronext London and Paris (previously called NYSE Euronext (NYX) London and Paris)
markets, under the ticker symbol INFY. We were inducted into the Dow Jones Sustainability Indices in fiscal 2018.

Infosys voluntarily delisted its American Depository Shares (“ADSs”) from Euronext Paris and London on July 5, 2018
and its ADSs were removed from Euroclear France on July 10, 2018. The primary reason for voluntary delisting from
Euronext Paris and London was the low average daily trading volume of Infosys ADSs on these exchanges, which
was not commensurate with the related administrative expenses. Infosys ADSs will continue to be listed on the NYSE
under the symbol “INFY” and investors can continue to trade their ADSs on the New York Stock Exchange.  

Refer Note no. 2.19 ‘Related party transactions’ in Item 18 of this Annual Report for the list of our subsidiaries.

The address of our registered office is Electronics City, Hosur Road, Bengaluru-560 100, Karnataka, India. The
telephone number of our registered office is +91-80-2852-0261. Our agent for service of process in the United States
is CT Corporation System, 1350 Treat Boulevard, Suite 100, Walnut Creek, CA 94597-2152. Our website address is
www.infosys.com and the information contained in our website does not constitute a part of this Annual Report.

Principal Capital Expenditures and Divestitures

Capital expenditure

In fiscal 2018, 2017 and 2016, we spent $310 million, $411 million and $413 million, respectively, on capital
expenditures. All our capital expenditures were financed out of cash generated from operations. As of March 31,
2018, we had contractual commitments of $223 million for capital expenditure. These commitments included $184
million in domestic purchases and $39 million in overseas commitments.

Acquisitions/ Investment in subsidiaries and associate

EdgeVerve was created as a wholly owned subsidiary on February 14, 2014 to focus on developing and selling
products and platforms. On April 15, 2014, the Board authorized the Company to execute a Business Transfer
Agreement and related documents with EdgeVerve, subject to securing the requisite approval from shareholders in the
Annual General Meeting. Subsequently, at the AGM held on June 14, 2014, the shareholders authorized the Board to
enter into a Business Transfer Agreement and related documents with EdgeVerve, with effect from July 1, 2014 or
such other date as may be decided by the Board. We undertook an enterprise valuation by an independent valuer and
accordingly the business was transferred to the Company’s wholly owned subsidiary for a consideration of $70 million
(₹421 crore) with effect from July 1, 2014 which was settled through the issue of fully paid-up equity shares. The
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transfer of assets and liabilities between entities under common control was accounted for at carrying values and did
not have any impact on the consolidated financial statements.
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Further, on April 24, 2015, the Board authorized the Company to execute a Business Transfer Agreement and related
documents with EdgeVerve, to transfer the business of Finacle® and EdgeServices. After the requisite approval from
the shareholders through postal ballot on June 4, 2015, a Business Transfer Agreement and other related documents
were executed with EdgeVerve to transfer the business with effect from August 1, 2015. We undertook an enterprise
valuation by an independent valuer and accordingly the business was transferred for a consideration of approximately
$491 million and approximately $27 million for Finacle® and EdgeServices, respectively. The consideration was
settled through issue of 850,000,000 equity shares amounting to approximately $129 million and 254,900,000
non-convertible redeemable debentures amounting to approximately $389 million in EdgeVerve, post the requisite
approval from shareholders on December 11, 2015. The transfer of assets and liabilities was accounted for at carrying
values and did not have any impact on the consolidated financial statements.

On January 23, 2015, a wholly owned subsidiary, Infosys Nova Holdings LLC, was incorporated. Infosys Nova
acquired 20% of the equity interests in DWA Nova LLC for a cash consideration of $15 million. The Company made
this investment to form a new company along with Dream Works Animation (DWA). During fiscal 2017, we recorded
an impairment loss of $3 million on our investment in DWA Nova LLC. During fiscal 2018, we have written down
the entire carrying value of the investment in its associate DWA Nova LLC amounting to $11 million. Subsequently,
DWA Nova LLC was liquidated effective November 17, 2017.

On March 5, 2015, Infosys acquired 100% of the voting interests in Panaya Inc., a Delaware Corporation in the United
States. Panaya is a provider of automation technology for large scale enterprise and software management. The
business acquisition was conducted by entering into a share purchase agreement for cash consideration of $225
million.

On June 2, 2015, Infosys acquired 100% of the voting interests in Kallidus Inc. U.S, a provider of digital experience
solutions, including mobile commerce and in-store shopping experiences to large retail clients and 100% of the voting
interests of Skava Systems Private Limited, India, an affiliate of Kallidus. The business acquisition was conducted by
entering into a share purchase agreement for cash consideration of $91 million and a contingent consideration of up to
$20 million.

In March 2018, on conclusion of a strategic review of the portfolio businesses, the Company initiated identification
and evaluation of potential buyers for its subsidiaries, Kallidus and Skava (together referred to as "Skava”) and Panaya
(collectively referred to as the “disposal group”). The Company anticipates completion of the sale by March 2019 and
accordingly, assets amounting to $316 million and liabilities amounting to $50 million in respect of the disposal group
have been reclassified under “held for sale". On reclassification, the disposal group has been measured at the lower of
carrying amount and fair value less cost to sell and consequently, a reduction in the fair value of Disposal Group held
for sale amounting to $18 million in respect of Panaya has been recognized under other income in the consolidated
statement of comprehensive income for the year ended March 31, 2018.

As of March 31, 2018, the fair value of Panaya was assessed at $130 million as against the acquisition cost including a
subsequent infusion of $230 million. Based on the progress of the negotiations with prospective buyers subsequent to
the Balance Sheet date, the final sale price of Panaya is expected to be lower than the recorded fair value as of March
31, 2018. The fair value of Panaya as of March 31, 2018 has not been adjusted to reflect the subsequent progress on
negotiations because the impact of a lower indicative sale price on the financial results and earnings per equity share
for the year ended March 31, 2018 is immaterial. As of the date of this Annual Report on Form 20-F, the Company
has not concluded negotiations or reached any agreement in principle including that on the sale price with the
prospective buyers.

The disposal group does not constitute a separate major component of the Company and therefore has not been
classified as discontinued operations.
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On November 16, 2015, Infosys acquired 100% membership interest in Noah Consulting, LLC, a provider of
advanced information management consulting services for oil and gas industry. The business acquisition was
conducted by entering into a share purchase agreement for a cash consideration of $33 million, a contingent
consideration of up to $5 million and an additional consideration of up to $32 million, referred to as retention bonus
payable to the employees of Noah at each anniversary year following the acquisition date for the next three years,
subject to their continuous employment with the group at each anniversary. During fiscal 2016, the entire contingent
consideration has been reversed in the statement of comprehensive income.
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On July 14, 2017, the Board of Directors of Infosys authorized the Company to execute a Business Transfer
Agreement and related documents with Noah Consulting LLC, a wholly owned subsidiary, to transfer the business of
Noah Consulting LLC to Infosys Limited, subject to securing the requisite regulatory approvals for a consideration
based on an independent valuation. Subsequently on October 17, 2017, the company entered into a business transfer
agreement to transfer the business for a consideration of $41 million (approximately ₹266 crore) and the transfer was
with effect from October 25, 2017. The transaction was between a holding company and a wholly owned subsidiary
and therefore was accounted for at carrying values and did not have any impact on the consolidated financial
statements. Subsequently in November 2017, Noah Consulting LLC was liquidated.

On September 8, 2017, Infosys acquired 100% of the voting interests in Brilliant Basics Holdings Limited., UK,
(Brilliant Basics) a product design and customer experience innovator with experience in executing global programs.
The business acquisition was conducted by entering into a share purchase agreement for cash consideration of $4
million, contingent consideration of up to $3 million and an additional consideration of $2 million, referred to as
retention bonus, payable to the employees of Brilliant Basics at each anniversary year over the next two years, subject
to their continuous employment with the group at each anniversary. The payment of contingent consideration to
sellers of Brilliant Basics is dependent upon the achievement of certain financial targets by Brilliant Basics over a
period of 3 years ending on March, 2020.

On May 22, 2018, Infosys acquired 100% of the voting interests in WongDoody Holding Company Inc.,
(WongDoody) a U.S. based, full-service creative and consumer insights agency.  The business acquisition was
conducted by entering into a share purchase agreement for total consideration of up to $75 million, which includes a
cash consideration of $38 million, contingent consideration of up to $28 million and an additional consideration of up
to $9 million, referred to as retention bonus, payable to the employees of WongDoody over the next three years,
subject to their continuous employment with the group.

B. BUSINESS OVERVIEW

OUR INDUSTRY

Software and computing technology is transforming businesses in every industry around the world in a profound and
fundamental way. The continued reduction in the unit cost of hardware, the explosion of network bandwidth,
advanced software technologies and technology-enabled-services are fueling the rapid digitization of business
processes and information. The digital revolution is cascading across industries, redefining customer expectations,
enabling disruptive market offerings and automating core processes. Traditional business models are being disrupted
with digital and software based business models. This disruption is characterized by personalized user experiences,
innovative products and services, extreme cost performance and a disintermediation of the supply chain. Incumbent
companies, to win amidst this disruption, need to reinvent their business from the core to activate strong efficiency
and productivity levers, reimagine the end consumer experience and create impact at scale.

Leveraging technologies and models of the digital era to both extend the value of existing investments and, in parallel,
transform and future proof businesses, is increasingly becoming a top strategic imperative for business leaders. From
an IT perspective, the renewal translates to harnessing the efficiency of distributed cloud computing, enabling legacy
systems for mobile and sensor access, extracting value out of digitized data, keeping systems relevant and optimizing
the costs of building and running technology systems. As businesses look to new areas and new economics, new and
intelligent systems are required to be built with next generation technologies and with exponentially superior cost
benefit performance.
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The fast pace of technology change and the need for technology professionals who are highly skilled in both the
traditional and digital technology areas are driving businesses to rely on third parties to realize their business
transformation. Several technology solution and service providers have emerged over the years, offering different
models for clients to consume their solution and service offerings:

•Niche technology consulting companies – who take on time bound and limited scope projects for their clients
•Global technology outsourcing companies – who leverage global talent pools to enable business transformation and
systematically optimize the IT operations of clients
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•Business process management firms – who leverage global talent pools to manage outsourced core business processes
of their clients
•Software firms – who provide licensed software that enable the automation of business processes
•Specialty platform and Software-as-a-Service companies – who provide utility based models for clients to consume
software features
•Data analytics companies – who specialize in designing, analyzing and reporting insights from the vast amount of data
that corporations are collecting about their customers, operations and markets
•Internal IT departments of the companies themselves – which are usually a cost center for the corporation.

OUR COMPETITIVE STRENGTHS

Over the years, we have invested in building differentiated capabilities such as:

•Specific industry domain and technology expertise, and in methodologies such as design thinking and agile software
development
•End-to-end service offering capabilities in consulting, software application development, integration, maintenance,
validation, enterprise system implementation, product engineering, infrastructure management and business process
management
•Intellectual property in software platforms and products such as Infosys Nia®, our flagship Artificial Intelligence
platform, the Edge suite of products, Finacle® and McCamish that either amplify our own services or provide
differentiated solutions for our clients’ business processes
•Our Global Delivery Model for large scale outsourcing of technology projects fueled by automation, intelligence and
collaboration technologies. Our Global Delivery Model divides projects into components that can be executed
simultaneously at client sites and at our development centers in India and globally
•Sophisticated service delivery and quality control processes, standards and frameworks
•Internal research and development teams that identify, develop and deploy new offerings leveraging next generation
technologies
•Ecosystem alliances with enterprise software companies and innovative start-up companies
•Sales and client engagement teams that have resulted in deep, enduring and expansive relationships with our
customers around the world
•High quality global talent and leadership; and the infrastructure and systems to enable learning and education across
the enterprise at scale.

With over three decades of experience in managing the systems and workings of global enterprises, we believe we are
uniquely positioned to help them steer through their digital transformation with:

a)Agile Digital at scale: build new enterprise-wide capability that delivers new levels of business performance at one
end and customer delight at the other

b)AI-powered core: a foundation of fully automated processes and systems along with the vital insights to prioritize
execution of change

c)Always-on learning: drive continuous improvement by building and transferring digital skills and expertise along
with ideas from a cross-section of industries and innovation ecosystems.

OUR STRATEGY

Our strategic objective is to build a sustainable organization that remains relevant to the agenda of our clients, while
creating growth opportunities for our employees and generating profitable returns for our investors.

Our clients and prospective clients are faced with transformative business opportunities due to advances in software
and computing technology. These organizations are dealing with the challenge of having to reinvent their core
offerings, processes and systems rapidly and position themselves as “digitally enabled”. The journey to the digital future
requires not just an understanding of new technologies and new ways of working, but a deep appreciation of existing
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technology landscapes, business processes and practices. Our strategy is to be a navigator for our clients as they
ideate, plan and execute on their journey to a digital future, to help them ‘navigate your next’.
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We have embraced a four pronged strategy to strengthen our relevance with clients and drive accelerated value
creation for them. Towards implementing the strategy, we will:

1.Scale Agile Digital
2.Energize the core
3.Reskill our people
4.Expand localization

Scale Agile Digital

We will continue to make targeted investments to rapidly accelerate our Agile Digital business. We define “digital” as a
set of use cases that drive business outcomes for our clients across five areas:

•Experience – well-designed systems for digital marketing, omni-channel interaction, personalization and content
management that can enhance customer experience
•Insight – AI-based systems for advanced analytics, leveraging big data
•Innovate – Engineering new and digital-first products and offerings leveraging concepts such as the Internet of Things
and advanced industry Software-as-a-Services platforms
•Accelerate – the digitization of core systems by migrating to cloud technologies, abstracting APIs, modernizing legacy
systems and infrastructure, integrating applications and leveraging Robotic Process Automation (RPA)
•Assure – implementing advanced cyber-security systems and specialized validation of software systems.

In addition to these, we will also invest in sales and consulting capabilities to engage with clients both in their
technology divisions and their business organizations.

We will continue to leverage alliances that complement our core competencies. We will continue to partner with
leading technology software and hardware providers in creating, deploying, integrating and operating business
solutions for our clients.

We will continue to invest in Research and Development (R&D) to stay abreast of new technologies and to incubate
new offerings in areas such as blockchain, AR/VR and speech, vision, video and image intelligence. We will expand
the scope of our collaborations to encompass universities, research organizations and the start-up innovation
ecosystem.

We will continue to deploy our capital in making selective business acquisitions that augment our Agile Digital
expertise, complement our presence in certain market segments.

Energize the core

We will continue to embrace automation and Artificial Intelligence (AI)-based techniques and software automation
platforms to boost productivity of our clients’ core processes and systems.

We will continue to leverage these, along with lean processes, Agile development and our Global Delivery Model
(GDM) to deliver solutions and services to our clients in the most cost-effective manner, while at the same time
optimizing our cost structure to remain competitive.
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We will continue to invest in our flagship RPA platform AssistEdge®, our AI platform, Infosys Nia®, and in core
business applications such as Finacle®, McCamish and others to bring differentiated and market-leading features and
capabilities to our projects with clients.

Re-skill our people

An exponential adoption of new technologies is leading to a wide digital talent gap. As technology shifts gain rapid
acceleration, we will drive talent re-skilling at scale for our own employees and for our clients’ organizations in the
new areas of digital services.
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Teaching and learning are central to the Infosys culture. Our investments in our Global Education Center and in
creating various learning opportunities for our employees help our employees stay abreast of new developments in
software technologies, spur innovation and help them build a lifelong career with the Company.

We will continue to invest in advanced, anytime-anywhere learning systems such as our LeX platform and in creating
and harnessing up-to-date content from internal and external sources. Further, we are expanding our relationships with
universities around the world to curate specific curricula for our employees in areas such as creative design skills,
machine learning, autonomous technologies, blockchain etc.

Expand localization

We believe that client proximity lends several benefits while delivering Agile Digital transformations, and we will
invest in localizing our workforce in various geographies. We have announced the setting up of four delivery and
innovation centers in the US. The first of these is already active in Indianapolis, while three others – in Connecticut,
Rhode Island and North Carolina – are well on the way to becoming operational. We are recruiting locally from
universities in the US as well as at experience levels. We aim to become an employer of choice from US universities
and will set up dedicated leadership and support teams in the US, Europe and Australia. Our strategy to localize will
also reduce our dependence on immigration policies.

OUR STRUCTURE

Until March 31, 2018, our go-to-market business units were organized as:

•Financial Services
•Life Sciences, Healthcare & Insurance
•Manufacturing
•Retail, CPG & Logistics

• Energy, Utilities, Communications
& Services

•Hi-tech
•Others including China, Japan, India and Infosys Public Services

During the three months ended June 30, 2018, the Company internally reorganized some of its business segments to
deepen customer relationships, improve focus of sales investments and increase management oversight. Consequently,
our go-to-market business units have been organized as:

•Financial Services, which includes businesses in Financial Services and Insurance
•Retail, which includes businesses in Retail, Consumer Packaged Goods and Logistics
•Communication, which includes businesses in Communication, Telecom OEM and Media
•Energy, Utilities, Resources and Services
•Manufacturing
•Hi-tech
•Life Sciences, which includes businesses in Life sciences and Health care
•Others, which includes India, Japan, China, Infosys Public Services and other businesses in Public Services
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Until March 31, 2018, our solutions were categorized as under:

•Business Consulting
•Enterprise Solutions
•Infosys Digital
•Application Development Capabilities
•Application Management Capabilities
•Application Modernization Capabilities
•Independent Validation Solutions
•Data and Analytics
•Engineering Services Capabilities
•Cloud and Infrastructure Management Capabilities
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•Infosys Center for Emerging Technology Solutions
•Products & Platforms
oFinacle®
oAssist Edge
oInfosys Nia
oMcCamish
oPanaya
oSkava
•Business Process Management Capabilities

During the three months ended June 30, 2018, our solutions as described above have been primarily classified as
digital and core.

Digital Services comprise of service and solution offerings of the company that enable our clients to transform their
businesses. These include offerings that enhance customer experience, leverage AI-based analytics and big data,
engineer digital products and IoT, modernize legacy technology systems, migrate to cloud applications and implement
advanced cyber security systems.  They are primarily categorized as under:

oExperience
oInsight
oInnovate
oAccelerate
oAssure

Core Services comprise traditional offerings of the company that have scaled and industrialized over a number of
years. These primarily include application management services, proprietary application development services,
independent validation solutions, product engineering and management, infrastructure management services,
traditional enterprise application implementation, support and integration services.

Our Products & Platforms include

oFinacle®
oEdge Suite
oInfosys Nia®
oInfosys McCamish
oPanaya®
oSkava®

OUR SOLUTIONS AND CAPABILITIES

We provide our clients with a full range of business and technology solutions and capabilities, comprising:

1) Consulting

Infosys Global Consulting services help global corporations in more than 20 countries develop solutions tailored to
address their complex business challenges and create value through sustainable innovation. Our approach, with an eye
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on execution, combines creative thinking, industry expertise and global reach to enable companies achieve
market-leading performance. We use design thinking to drive innovation for our clients while renewing their IT
landscapes non-disruptively. We go beyond being traditional advisors and develop innovative strategies and solutions
for clients by combining new disruptive technologies including Artificial Intelligence (“AI”) and automation, open
source software and start-up ideas.

We are defining, designing and delivering value to corporations across industries such as financial services, insurance,
retail, consumer packaged goods, logistics, energy, utilities, healthcare, life sciences, manufacturing,
communications, resources, services (e.g. airlines, hospitality) and Hi-tech in the United States, Latin America,
Europe, Asia, Australia, Canada, New Zealand and other geographies.
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We offer consulting services in the following areas: Business Transformation, Strategy and Architecture, Supply
Chain, Enterprise Processes, Enterprise Applications, Digital Transformation, Insights and Analytics, and Change and
Learning.

Business Transformation: We enable clients to define and deliver technology-enabled transformations of their
business. We also help clients implement their transformation strategy, including Mergers & Acquisitions, and
manage and govern these programs.

Strategy and Architecture: We enable clients to get the best value from technology by developing an IT strategy,
optimizing applications and infrastructure, implementing IT operating models, and governing the technical
architecture for reliability and security.

Supply Chain: We optimize product flow from planning and procurement through reverse logistics by applying
innovative digital and automated solutions. Our point and end-to-end solutions focus on reducing cost and increasing
efficiency using process and technology tools across the product supply chain.

Enterprise Processes: We design the overall process model and eliminate organizational gaps to help clients achieve
efficient processes. We also aid in building their supply chain and operation capabilities, addressing key challenges in
finance functions and enhancing employee productivity.

Enterprise Applications: We offer Enterprise Application-enabled business transformation programs, and design and
implementation of Oracle and SAP solutions. Our experience and knowledge in HANA strategy and technical
architecture help us build HANA capabilities for clients. We offer HANA advisory and center of excellence services,
platform services and business suite for HANA (S/4).

Digital Transformation: Enabling clients to focus on their complete value chain, we offer customer relationship
management, multi-channel commerce and digital marketing to improve customer experience and increase customer
acquisition.

Insights and Analytics: We help clients utilize data, insights and real-time predictive analysis for better
decision-making and optimizing processes. We provide a holistic service package from strategy to implementation, as
well as advice on running master data management programs internally or externally.

Change and Learning: We help clients define and implement change agendas to streamline business objectives and
enable new operational structures. We leverage latest technologies and social trends to help them enhance and retain
knowledge, reduce learning costs, and comply with regulatory requirements.

2) Enterprise Solutions (SAP, Oracle, EAIS and ECAS)

SAP

The Infosys SAP Practice provides SAP services to help our clients transform their operations, streamline and
standardize business processes to ensure consistency across countries, consolidate platforms, and replace legacy
systems with SAP applications. Our core SAP offerings include end-to-end SAP-enabled business transformation,
package evaluation, package implementation services, global deployments, upgrades, master data management,
business intelligence and analytics (HANA and S/4HANA), integration, mobility solutions, enterprise risk
management, enterprise performance management, SAP basis and technology, and production support and
maintenance services. We have a strong focus on the latest SAP technologies and products, and also provide
platform-based offerings to our clients. Additionally, this Practice has expertise in industry-specific SAP solutions.
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Oracle

The Infosys Oracle Practice provides end-to-end Oracle offerings to help transform our clients’ businesses and
Enterprise Resource Planning (ERP) landscape. Our focus is on Oracle implementations, business transformation
services, global rollouts, and application development, support and maintenance offerings. We have deep expertise
across Oracle products and platforms, including next-generation offerings in Fusion Apps, Exadata capabilities, and
Oracle Cloud offerings in Human Capital Management (HCM) and Customer Relationship Management (CRM). We
have developed industry-specific Oracle solutions that our clients have implemented. We have also made
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significant investments in delivering core Oracle technologies, including the establishment of exclusive joint
innovation centers and Centers of Excellence (CoEs) that are used in our client engagements.

Enterprise Application Integration (EAIS)

The EAIS practice helps customers renew their core business and innovate into new business through accelerated
digitization in our focus areas - experience, digitization, connected devices, and new business models. At the core of
EAIS is bringing together disparate systems through the use of next generation integration technologies along with
best of breed enterprise applications. The fundamental themes of our offering is around helping customers renew their
core business and innovate into new business through accelerated digitization of processes and technology, Service
Oriented Architecture (SoA), Business Process Management (BPM), Application Program Interface (API) etc. along
with Supply Chain Management (SCM) solutions like Maximo and Microsoft Dynamics based solutions. The focus
areas are:

•BPM Solutions Practice, to help global enterprises overcome business challenges through process orchestration, rules
implementation, simplify business process, improve productivity, reduce costs, and significantly reduce
time-to-market.
•The API & Microservices Practice, a dedicated competency focused on implementing APIs as the new method of
connecting and developing new applications, within and outside the enterprise. The API Economy is about
instrumenting the systems, by carving fire-lanes of APIs and managing APIs using modern tools, so that evolution of
front-ends and back-ends can be decoupled. A dedicated competency at EAIS is involved in executing API
management projects, building skills on API management, and creating thought leadership in API management
space, with experts across multiple API solutions.
•The SoA & EAI Practice, which offers standardized and centralized integrated solutions to optimize SoA
transformation for global enterprises with in-depth and clear-cut SoA Strategy, Architecture and Implementation.
With proven capabilities to build industry-related solutions on various technology platforms, this Practice offers
competitive and flexible engagement models with seamless delivery using automated integrated platforms. Product
offerings include TIBCO, IM, SAG/WEBMETHODS and BIZTALK.
•The SCM & Enterprise Asset Management (EAM) Practice, which has in-depth expertise in creating point solutions
on Order Management Systems (OMS), Warehouse Management Systems (WMS), Planning, Procurement and EAM
solutions for retail, manufacturing, energy, communications and financial services industries. EAIS also has multiple
product offerings including Ariba, JDA, Sterling OMS, Manhattan WMS, and IBM Maximo.
•The Microsoft Dynamics Practice, which caters to the business needs of both the large enterprises and mid-sized
organizations by providing end-to-end services on Microsoft Dynamics™ AX, Microsoft Dynamics™ NAV and
Microsoft Dynamics™ CRM. These solutions lower the total cost of ownership (TCO) and ensure higher and quicker
return on investment (ROI), thus enabling customers to use Microsoft Dynamics™ to maximize their business value
and improve their competitiveness.

Enterprise Cloud Application Solutions (ECAS)

The ECAS Practice has been a Salesforce partner for more than a decade and provides end-to-end consulting,
implementation, integration, and support services on customer experience platforms that include Sales Cloud, Service
Cloud, Marketing Cloud, App Cloud, Community Cloud, Heroku, Internet of Things (IoT), Wave Analytics, and
many AppExchange technologies. As Platinum partners of Salesforce, we have liaisoned with Salesforce and invested
heavily in creating Centers of Excellence. We have formed valuable collaborations with other Salesforce ISV partners
and have capabilities in Apttus, CloudSense, CloudCraze, ServiceMax, and Financialforce. We have vertical
competencies on Health Cloud and Financial Services Cloud and have developed native Salesforce solutions for life
sciences, consumer packaged goods (CPG), retail, manufacturing, and high-tech micro-verticals.

Digital Design and Experience Capabilities
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Digital technology continues to impact our world through its transformative capability and pervasive impact. Digital is
at the top of the agenda for most of our clients, resulting in strong demand for our services. Infosys Digital Design &
experience drives end-to-end digital transformation solutions for our clients to meet the rapidly ever-evolving
demands of their consumers. Our key offerings include:
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Strategy & Consulting: Our multidiscipline, broadly-informed consulting team leverages the connected screen and
touch point neutral strategies, and effective plans to reimagine, reshape and retool our clients’ businesses to drive rapid
change, better positioning them for growth in a digital world.

Experience: We focus on enabling our customers to better connect with consumers, partners and employees. Our
specific offerings in this area are an omni-channel experience, omni-channel commerce, digital marketing, and
developing a workforce of the future.

Digitization: We focus on optimizing operations and simplifying processes for our customers, to enable them to
provide better experiences. Our specific offerings include the digitization and simplification of processes, business
process management, process SaaSification (Software on the Cloud) wrap and renew, and supply chain planning and
fulfillment.

E-commerce: We combine strong digital commerce strategies and significant technology implementation with proven
execution experience. Our partners represent the breadth and depth of front-office and back-office services, which
drive end-to-end, world-class customer experience.

E2E Digital Operations: We address the consumer demands of the digital age by providing a turnkey service, which
enables our clients to bring their digital ad operations (AdOps, SEO/SEM, Programmatic, PLAs, PPC, omni-channel
commerce, Social Media) into the enterprise to maximize speed-to-market and personalization.

Mobility: As smart devices (phone, tablets and wearables) rapidly become more pervasive and intrinsic in our lives,
enterprises are eagerly looking at ways to leverage this phenomenon and transform their business. The Mobility
Practice at Infosys Digital plays a pivotal role in ‘smart devices-led digital transformation’ for our clients.

We accelerate the deployment of mobility-driven solutions through our pre-built solutions and reference architectures,
industry-leading tools and frameworks, and an eco-system of innovative partner capabilities.

We continue to invest in research initiatives, experience design labs, the latest testing and automation tools, Digital
Academy, User Experience (UX) Labs, and in our mobile centers of excellence along with enhancing the Skava®
mobility platform. Our digital alliances, acquisitions and partnerships with leading strategic and innovative players are
essential to our clients with end-to-end capabilities across the consulting, creative, technology and operations
functions.
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Application Development Capabilities

We develop customized software solutions for our clients through projects that leverage a combination of our
technical capabilities, domain understanding, consultative capabilities, intellectual property assets and methodologies.
We aim to provide high-quality solutions that are secure, easy-to-deploy and modular, to facilitate enhancements and
extensions. Our proprietary methodologies also allow our software applications to integrate stringent security
measures throughout the software development lifecycle. Infosys' vast pool of consultants and certified program
management professionals help our clients execute both projects and large transformation programs. 

With the rapid embrace of digitization by our clients, Infosys has taken the lead to move away from the traditional
waterfall development approach to an Agile and Scrum based approach supported by a robust DevOps framework.
Infosys’ global Agile and Virtual Scrum (distributed Agile project execution platform) solutions embody the best
practices developed from more than 1000 projects. These best practices enable clients to leverage the benefits of
globally distributed teams while retaining all the advantages of co-located Agile teams. Additionally, the service
virtualization and continuous delivery frameworks, as part of the Infosys DevOps Ecosystem, ensure that, not just the
development but also the delivery of IT solutions, embrace agility, which is the ultimate goal of our clients.

Our accelerated development ecosystem improves business agility and cycle time by leveraging standardized technical
and business assets. Our Rapid Prototyping tool helps us engage with clients more effectively when gathering
software requirements, and our Tabletop solution provides best-in-class collaboration to enable distributed story
creation, design and development. Our Value Realization Method (VRM™) helps clients maximize business value early
on in the lifecycle of a project, by driving measurable results along with Business Value Articulation (BVA), through
process improvements, to ensure we track value effectively.

Application Management Capabilities

Our Application Management services help our clients reduce their cost of IT operations, deliver higher business
value, and bring technology innovation, to transform and grow their business. We bring in efficiencies through an
industrialized, IP-based service delivery model. Through our automation platform, we enhance productivity and
ensure consistent high quality service delivery. Using machine learning algorithms and natural language processing,
we are able to mine rich insights from IT support data and drive IT improvement strategies.

We help improve business availability through proactive monitoring of critical business processes using one of our
IPs, thus reducing the impact of any potential business disruption. We have a structured, tool-based approach towards
application portfolio analysis, which helps our clients harvest more value from existing assets. We also help our
clients tap new technologies, to further grow and transform their business.

We have a dedicated team, which continuously monitors technology and business trends, and develops solutions and
accelerators that enable us to deliver best-in-class application management services to our clients.

Application Modernization Capabilities

Our Application Modernization services help modernize legacy systems to enhance flexibility, mitigate risk, minimize
disruption, and lower costs. We address issues in the legacy system such as multiple technology platforms, high cost
of maintenance, unsupported systems, shrinking employee expertise, lack of integration, and web capabilities. The
services provide a metrics-based framework to help our clients choose from various modernization methods – such as
web enabling, re-engineering, re-hosting, componentization, and new development.

Independent Validation Solutions
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Our Independent Validation Solutions Practice offers end-to-end validation solutions, and specialized testing services,
such as SoA testing, data warehouse testing, package testing, test consulting and other testing services, to clients
across various industry verticals. Also, in response to changing market and client demands, we have introduced new
service offerings such as cloud testing, infrastructure testing, test environment management, agile testing and security
testing. Our quality assurance solutions are aimed at building high reliability and predictability in our client
technology systems, keeping in mind the time-to-market and optimization constraints.
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We have invested internally in developing technology-based solutions for test lifecycle automation, non-functional
testing and vertical-specific testing. We have also built alliances with leading test tool vendors such as
Hewlett-Packard Company (HP), IBM, Microsoft Corporation, CA, Inc., Parasoft Corporation, Micro Focus
International plc, Compuware Corporation and TestPlant Ltd., and are involved in building joint solutions with some
of these alliance partners. These testing solutions facilitate high reliability in our clients’ applications and products,
while enabling us to deliver such solutions cost-effectively and with a reduced time-to-market. Our dedicated testing
professionals are trained at an in-house testing academy in various areas, including industry domains, technology,
quality processes, testing methodologies and project management. We also use a best-of-breed approach to include
industry-standard tools and our proprietary IP to achieve significant benefits across the testing lifecycle through the
Infosys Test Lifecycle Platform, test management and data testing workbenches.

Our engagements span multiple geographies across business lines of our clients. We provide a broad range of services,
including independent testing, maintenance testing, package testing for implementations, upgrades and roll outs,
functional automation, performance testing, test process maturity assessment, Test Center of Excellence (TCoE)
design and implementation, quality assurance transformation, and user acceptance testing. We provide these offerings
through a ‘Managed Testing Services’ model, with centers of specialization for test automation, performance testing,
data warehouse testing, SOA testing, test data management, infrastructure testing and user acceptance testing. With
our managed testing services model and our test consulting services, we have played a key role in transforming our
clients’ testing organizations, leading to continuous improvements in quality at reduced costs.

Data and Analytics

Our Data and Analytics (DNA) service helps customers realize business value from their data and drive superior
business performance through better visibility and decision-making.

We work with customers across the entire lifecycle of their data, right from defining their DNA strategy, to defining
and implementing their enterprise information architecture, data acquisition and transformation from disparate data
sources, and organizing data to arrive at meaningful conclusions and derive actionable information and insights that
are delivered through multiple channels, including self-service options. We also prescribe solutions to their business
problems, and predict future outcomes of their business processes through the use of statistical analysis, data
mining, mathematical modeling, predictive analysis and data visualization tools, which finally leads to the application
of robotics, machine learning and business process automation that relies on continuously accumulated knowledge and
data to improve the efficiency of their business process.

We help customers achieve all this using systems that can work with the huge data volumes and enable near real-time
insights through high-speed data ingestion and processing capabilities. The ‘Infosys Information Platform’ provides
such capabilities with a reduced time-to-market, and significantly lowers the cost envelope for driving insights and
predictive and prescriptive analytics.

The practice’s service offerings include:

•DNA Strategy Consulting: define DNA strategy, roadmap and governance, advice on technology, architecture
choices and assist our clients build their data, analytics and business intelligence competency centers.
•Big Data, Architecture and Technology Consulting: define and implement end-to-end enterprise information
architecture, and enable clients to move onto the Infosys Information Platform.
•Data Monetization to discover and realize new insights-led opportunities, unique to the business, to amplify
outcomes and also innovate in unexplored directions
•Data Modernization to build a boundaryless data landscape powered by the cloud to scale data and pervasive
analytics to democratize its consumption
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•Data Consulting to shape the strategies, processes, structures and functional blueprints required to industrialize data
capabilities and effectively manage change through the evolution

• Data Operations to codify the complexity of a boundaryless data landscape into agile, easy-to-manage
operations driven by extreme automation
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•Data Integration and Extract, Transform and Load (ETL): provide end-to-end services for building enterprise data
warehouses, data marts, and data stores. This includes building best-in-class data models or adopting
industry-specific models and building the entire data provisioning layer using ETL tools.
•Master Data Management (MDM), Data Quality and Governance: define and implement MDM platforms using tools
and custom technologies, and industry-specific data quality and governance services.
•Business Intelligence and Reporting: Our information delivery services include reporting, dashboards and analytics.
•Mobile, Self-Service and Visualization Technologies: enable end-users with self-service BI, and enable its
consumption on mobile platforms. We also build next-generation reporting systems using best-in-class visualization
technologies.
•Enterprise Performance Management: conceptualize and deliver enterprise performance management solutions that
help corporations assess and analyze their performance around key KPIs, profitability analysis and the like, as well as
applications that deliver capabilities based on financial consolidation and planning.
•Data Mining and Predictive Analytics: design and develop data mining models, and predictive analytics systems.

Engineering Services Capabilities

Our Engineering services capabilities provides cutting-edge engineering solutions to support our clients across the
product lifecycle of their offerings, from product conception and creation to sustenance and end-of-life management.
This Practice features deep core and emerging engineering skills, and strong ecosystem partnerships, along with
manufacturing and supply chain expertise that ranges from embedded firmware to composite material design. Our
offerings enable clients to reduce time from concept to market, redesign products for new demands, and
value-engineer for emerging markets. This is augmented by our investments in emerging technologies, which help
clients gain from new business opportunities such as the IoT and Software Defined Networking (SDN).

We have over twenty years’ experience in delivering excellence to Fortune Global 500 clients across multiple
industries, utilizing our Global Delivery Model to design, build, execute and manage complex projects requiring the
integration of engineering services with IT and business process management (BPM). Our offerings include:

•Mechanical products and systems, including the design and rendering of automotive, aircraft and industrial
subsystems such as lightweight composite aero-structures, and design optimization leveraging knowledge-based
engineering (KBE)
•Communications engineering, including media services such as interactive TV solutions, large-scale network
engineering, and enabling enterprise collaboration
•Electronic products and systems, ranging from the new product development (NPD) of home security and automation
solutions and wearable medical devices, to high-end advanced driver assistance systems (ADAS) connected car
solutions
•Software Product Development Services (SPDS) incorporating new technologies that enable clients across multiple
industries to further differentiate their offerings
•Product Lifecycle Management (PLM), including implementation, systems integration and solution development

Cloud and Infrastructure Management Capabilities

Our Cloud and Infrastructure services aim to be the most innovative service provider in the cloud and infrastructure
services space. Our offerings are aimed at helping client organizations simplify and evolve their IT infrastructure for a
digital future.

Increasingly, clients are migrating workloads to a hybrid environment, by benchmarking their internal IT
infrastructure services on the basis of performance, cost, agility and reliability vis-à-vis private and public Cloud
infrastructure. Infosys is poised to cater to this trend through our unique and comprehensive suite of solutions and
methodologies based on ‘hybrid IT management’ and ‘workload migration to Cloud’.
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At the same time, our industrialized service delivery and unified hybrid IT management approach deliver a simplified
and responsive IT environment using the latest developments in automation, Cloud, analytics and mobility. With our
automation assets, analytics-driven operations, and rapid environment deployment solutions, we have been able to
reduce manual effort, improve asset utilization, and accelerate time-to-market.

Infosys has also made large investments to create comprehensive platforms and solutions aimed at addressing hybrid
IT management and the industrialization of services. The platforms include:

• Infosys Hybrid IT Management Platform: It effectively helps enterprises manage and govern a unified
hybrid IT environment. The solution enables the rapid creation, adoption and governance of Cloud
services across the ecosystem. The Unified Services Catalog, together with the platform’s smart brokerage
capabilities, provides an enterprise-wide, collaborative decision-support mechanism to accelerate the
assessment and deployment of best-in-class Cloud infrastructure, platforms and applications.

•Infosys Automation Suite: Along with Infosys' IT operations analytics solution, this suite reduces manual effort
significantly through process standardization, predictive analytics and workflow automation

AI and Automation Capabilities

AI & Automation are dedicated capabilities at Infosys covering consulting, platform implementation, platform
co-creation for client in AI & Automation space like Chatbots, Robotic Process Automation, Machine Learning,
Cognitive Services and Analytics. This service line is product agnostic and has competency in products like, Watson,
Nia, Azure AI/Cortana, Automation Anywhere, Blue Prism, UIPath, Workfusion etc.

Core Offerings:

•AI Discovery and Maturity Assessment consulting
•AI led Transformation services contextualized for Industry segments
•AI Based Platform implementations
•AI & Automation CoE - Evangelization, Setup and implementation

Infosys Center for Emerging Technology Solutions (iCETS)

iCETS is responsible for incubating new technological capabilities, competencies for emerging technologies,
IP/Accelerators that differentiate service offerings and automation platforms. The mandate for iCETS is to keep an
eye on emerging horizon and help service lines scale the adoption.

iCETS has developed and deployed platforms for our service lines that include Smart Asset Store, Rapid prototyping
Tool for Application Development, data analysis and migration tools that support DNA Oracle and SAP Practices.
Platforms for data privacy, data testing and functional testing for IVS and IOT platform for Engineering Service.
Infosys Enterprise Gamification Platform, recognized as an industry leading platform, was incubated by iCETS along
with location based services and hyper personalized visualization/video.

Our clients are facing a highly connected, competitive and technology-driven business environment. Predicting the
next big threat or the next big opportunity is becoming increasingly difficult. Our clients expect us, as their innovation
partners, to help differentiate them with proactive technology guidance and innovation. iCETS brings together the
Interdisciplinary learning by working with multiple segments and clients and contextualization of emerging
technologies. iCETS strives to fulfill these expectations by playing a catalytic role in the technology led innovation
and to provide our clients with first mover advantage in emerging technologies.
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Business Process Management Capabilities

As part of our strategy, Infosys BPO has been renamed as Infosys BPM. This change in name is a true reflection of
the paradigm shift in the nature of services that we offer, and signifies our vision of ‘reimagining business processes’.
Through our integrated ‘business domain people + software + empathy = humanware with ignited minds’ approach we
continue to co-create business value for our clients, by reshaping stakeholder experience.

Edgar Filing: Infosys Ltd - Form 20-F

81



Our business process management service offers services to operate, optimize and transform business processes.
Infosys BPM enables clients to outsource several critical business processes that relate to specific industry verticals
and functional horizontals, including digital business services, customer service, finance and accounting, human
resource management, legal process management, supply chain operations, sourcing, procurement, and operational
analytics.

Our objective is to meet our client’s business metrics by driving business value through process digitization, data
driven decision making, automation, artificial intelligence and vertical platforms, deep domain business expertise and
enhanced visualization across the operations value chain. We are constantly working towards shaping ourselves as
‘advisors and practitioner consultants’ for our clients by enhancing the business efficiency, effectiveness and experience

3) Products & Platforms

EdgeVerve Systems Limited, a wholly owned subsidiary of Infosys, develops innovative software products and offers
them on premise and on the cloud. Our products help businesses develop deeper connections with stakeholders, power
continuous innovation and accelerate growth in the digital world. We power our clients’ growth in rapidly evolving
areas like banking, distributive trade, credit servicing, customer service and enterprise buying. Today EdgeVerve
products and platforms are used by global corporations across industries such as financial services, insurance, retail
and CPG, life sciences, manufacturing and telecom. Our solutions are available in two broad categories – Edge suite
and Finacle®.

Infosys Edge

Edge suite includes – AssistEdge®, CreditFinanceEdge®, TradeEdge® and ProcureEdge®. The solutions focus on
realizing business outcomes for clients by driving revenue growth, cost effectiveness and profitability. AssistEdge® is
an award winning, proven and scalable platform that helps enterprises in service modernization through automation. It
handles all aspects of automation – from end-to-end to assisted, and helps enterprises reduce operational costs and
increase reliability of processes. CreditFinanceEdge® is an integrated credit servicing and asset management platform
that manages multiple credit types and asset classes – from on-boarding to resolution to closure. TradeEdge® helps
global companies, reach billions of new consumers and increase revenues while reducing non-productive inventory.
ProcureEdge® helps global organizations to continuously discover and realize value across their Source-to-Pay (S2P)
cycle through automation.

Finacle®

Finacle® is an industry-leading universal banking solution suite. It addresses core banking, online banking, mobile
banking, payments, treasury, origination, liquidity management, Islamic banking, wealth management, analytics and
block chain based needs of financial institutions worldwide.

Infosys Nia®

Infosys Nia® is our knowledge-based Artificial Intelligence (AI) platform that applies next-generation AI and
machine learning to dramatically improve business and IT processes. The platform collects, aggregates and transforms
organizational information; captures know-how across people, processes and legacy systems; and learns from them,
using this knowledge-base to amplify human capabilities. Infosys Nia® empowers enterprises to continuously
transform systems and processes to meet the challenges of the dynamic business environment.

Infosys Nia Data is an advanced data analytics and machine learning platform that enables businesses to
operationalize their data assets and uncover new opportunities for rapid innovation and growth.

Edgar Filing: Infosys Ltd - Form 20-F

82



Infosys Nia Knowledge is a platform that captures, formalizes, and processes knowledge and represents it in a
powerful ontology based structure. This allows the reuse of knowledge even as the underlying systems change.

Infosys Nia Automation is a platform that brings together predictive, cognitive, and robotic process automation. It
automates repetitive and programmatic tasks and empowers an enterprise to allow its people to channel creativity,
passion, and imagination into those tasks that bring greater value to customers.
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The Infosys Nia® platform also powers specific business applications to solve business problems using the power of
AI in different domains like Procurement, Demand fulfilment and Finance applications

McCamish

Infosys McCamish offers products and services in Individual Life Insurance and Annuities, Employer sponsored
Benefits and Retirements and Producer Management. In addition to providing the VPAS® Platform in License, and
SaaS engagements, Infosys McCamish also provides end to end BPM Policy administration services on the VPAS®
Platform which provides BPM and SaaS/BPM hybrid engagement options. The VPAS® platform is a comprehensive
software suite that provides rich functional depth for servicing all types of insurance and annuity products across the
industry value chain on a single platform.  The fully digital platform includes both Customer (policy holder) and
Agent portals and API integration with smart devices and IoT components such as smart video and chat bots.  The
digital platform minimizes human touch points and provides robotic process automations with Straight Through
Processing built directly into the platform.  Depending on the type of engagement, Infosys McCamish can leverage
one or more of its engineering accelerators such as the time-tested McCAP (Conversion Accelerator Platform).

Panaya®

Panaya, an Infosys company, is engaged in ERP change management and cloud-based enterprise software testing. The
Panaya CloudQuality™ Suite reduces the risk, time and costs required to deliver changes to ERP applications like SAP®
and Oracle® EBS changes. Powered by big data analytics and aggregating since 2008, Panaya CloudQuality™ Suite
delivers insights that help organizations determine dependencies, accelerated testing and ensure business continuity. It
continues to drive innovation by enabling the continuous delivery of business-driven changes to systems of
differentiation.

Skava®

Skava®, an Infosys company, powers the next generation of digital transformation for leading retailers worldwide by
delivering the most versatile technology platform in the industry. Skava® enables digital shopping experiences for
global brands across mobile, tablet, desktop, in-store, and all emerging channels.

OUR CLIENTS

We market our services to large enterprises throughout the globe. We have a strong market presence in North
America, Europe and Asia Pacific.

Our revenues for the last three fiscal years by geographic segment are as follows:

Geographical Segments Fiscal
2018 2017 2016

North America 60.4 % 61.9 % 62.7 %
Europe 23.7 % 22.5 % 23.0 %
Rest of the World 12.7 % 12.4 % 11.7 %
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India 3.2 % 3.2 % 2.6 %
Total 100.0% 100.0% 100.0%
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Our revenues for the last three fiscal years by business segment were as follows:

Business Segments Fiscal
2018 2017 2016

Financial services (FS) 26.4% 27.1% 27.3%
Manufacturing (MFG) 10.9% 11.0%
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